


















   
     

 
  

     
     

    
   

    
     

    
    

    
     

     
  
      

     
     

    
   

     
    

     
     

  
     

     
 

       
     

      
     

     
      

    
      

    
  

      
     

       
     

     
  
     
     

     
      

    
       
      

     
     
       

   
     
     

      
    

    
      

     
     
    
 

       
    

      
   

       
       

 

 

  
       
   

      
   

   

                   

        

       

       
           



LAWRENCE J. JOSEPH, ESQ. 
1250 Connecticut Avenue, NW, Suite 200 • Washington, DC 20036 

Tel: 202-355-9452 • Fax: 202-318-2254 
www.larryjoseph.com 

December 12, 2014 

Via Email (civilrights.fhwa@fhwa.dot.gov) & U.S. Mail  

Office of Civil Rights 

Federal Highway Administration 

U.S. Department of Transportation 

8th Floor E81-314 

1200 New Jersey Avenue, SE 

Washington, D.C. 20590 

Re: Title VI Complaint against the Department of Public Works of 

Baltimore County, Maryland 

Dear Office of Civil Rights: 

On behalf of my client , this requests that the Federal Highway 

Administration (“FHWA”) open a race-discrimination complaint against the Department of 

Public Works of Baltimore County, Maryland (“BCDPW”) under Title VI of the Civil Rights 

Act of 1964, 42 U.S.C. §§2000 to 2000d-7, and the implementing regulations of FHWA and the 

Department of Transportation (“DOT”), 23 C.F.R. pt. 200 (“FWHA”); 49 C.F.R. pt. 21 (DOT), 

for BCPWD’s discriminatory allocation of curbing and sewer service.  

INTRODUCTION 

The complainant resides at Halethorpe, Maryland, within Baltimore 

County, where her family has lived since 1944 and she has lived since her birth.
1
 Should you 

have any questions of her, please let me know, and I will relay them to her and provide her 

responses. If you need to contact her directly, please let me know.  

 is not aware of the name or title of an appropriate BCDPW contact person 

for this matter, but Edward C. Adams, Jr., serves as BCPWD’s Director. BCPWD’s offices are 

located at 111 West Chesapeake Avenue, in Towson, Maryland, and its phone number is 410-

887-3300. 

As indicated above, the complaint concerns BCPWD’s discriminatory allocation of 

curbing and sewers for roads and residential developments in Baltimore County. For example, 

comparing the adjacent Caucasian neighborhood of Oak Park and the complainant’s African-

                                                 
1
  Provided that FHWA informs BCDPW that retaliation against complainants is prohibited 

not only by the implementing regulations, 49 C.F.R. §21.11(e), but also Title VI itself, Jackson 

v. Birmingham Bd. of Educ., 544 U.S. 167, 178 (2005),  has no objection to 

FHWA’s identifying her as the complainant or providing the complaint to BCDPW.  
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American neighborhood in Halethorpe, predominantly all of the blocks in Oak Park have curbs 

and sewers, whereas fewer than half of the blocks in the complainant’s neighborhood had curbs 

and sewers.
2
 (For Caucasian neighborhoods, the same high levels of curbing and sewers are 

present in in other predominately white communities such as Arbutus and Catonsville.) Indeed, 

the development of Oak Park exacerbated the runoff to – and thus caused residential flooding 

in – the adjacent, downhill  in complainant’s African-

American neighborhood. But even without the extra runoff from Oak Park, BCPWD’s skewed 

allocation of municipal services such as sewers and curbs clearly harms the complainant’s 

neighborhood, with a strong correlation to that neighborhood’s racial makeup. To evaluate this 

type of claim, courts determine the likelihood of the actual result, assuming for the sake of 

argument that the two factors – here, race and municipal services – were not related. Castaneda 

v. Partida, 430 U.S. 482, 494-96 & n.17 (1977). If that likelihood is too small (e.g., beyond two 

standard deviations) to have occurred by mere chance, courts can infer that the two factors 

indeed are related. Here, averaging the rate of Caucasian services at a conservatively low 75% 

and the rate for Halethorpe services at a conservatively high 60% yields almost three and a half 

standard deviations’ difference.
3
 Even with that statistical padding in BCPWD’s favor, the 

BCPWD policies and practices here disparately affect African-American neighborhoods like 

Halethorpe. 

Significantly, curbing and sewers are not merely aesthetic fixtures but also avoid runoff 

and the associated flooding of residential units. The flooding causes structural damage to 

property and introduces mold into homes. As such, discriminatory allocation of these important 

services has a profound negative impact on the quality of life in the affected African-American 

neighborhoods.  

The complainant anticipates that BCPWD will claim that it bases its allocation of curbing 

and sewers on factors other than race, such as requiring new developments to pay for those 

services as part of the construction process. Even assuming that that were true, BCPWD cannot 

deny either (1) that a “services-to-new-developments” policy disparately impacts older, minority 

neighborhoods, or (2) the development of the Oak Park neighborhood on wetlands exacerbated 

the runoff to  and thus also caused residential flooding in 

complainant’s adjacent, downhill African-American neighborhood.  

 has not previously filed a complaint with DOT, FHWA, or any other DOT 

agencies about these – or any other – matters.  previously filed an administrative 

                                                 
2
  Given that the areas compared consist of hundreds of residential blocks and that the rate 

of these municipal services in predominantly Caucasian and African-American neighborhood 

differ by well over thirty percent, there clearly is correlation between what neighborhoods have 

service and the racial makeup on the neighborhood.  
3
  For a 100-block sample, the 15% gap in BCPWD services generally versus Halethorpe 

services specifically is 3.46 times the standard deviation of .043 (√(.75)(1.00 − .75)/(100)2
), 

which equates to a probability of virtually zero that the observed 15% would occur by chance.  
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complaint with the federal Department of Housing and Urban Development regarding similar 

issues in 1996, but is unaware of any litigation concerning these or related matters.
4
 

DISCUSSION 

As set forth in the following three sections, FHWA has jurisdiction over the BCPWD 

actions challenged here, Title VI and the implementing regulations prohibit not only race-based 

disparate treatment but also actions that disparate effects or impacts by race, and the challenged 

BCPWD actions violate those prohibitions. Accordingly,  requests that FHWA 

either direct BCPWD to cure the discrimination or cease funding BCPWD. In addition, pursuant 

to the authorities cited in note 1, supra,  requests that FHWA include within its order 

a prohibition against BCPWD’s retaliating against her or her neighborhood for the bringing of 

this complaint. 

I. FHWA Has Jurisdiction over BCDPW under Title VI of the Civil Rights Act of 1964 

and FHWA’s Implementing Regulations 

At the outset, BCPWD is subject to FHWA’s jurisdiction under Title VI. That statute’s 

prohibition against race-based discrimination applies to recipients of federal funds: 

No person in the United States shall, on the ground of race, color, 

or national origin, be excluded from participation in, be denied the 

benefits of, or be subjected to discrimination under any program 

or activity receiving Federal financial assistance. 

42 U.S.C. §2000d (emphasis added). Moreover, although Congress initially intended that 

prohibition to apply only to a specific “program or activity” that received federal funds, Grove 

City College v. Bell, 465 555, 575 (1984), the Civil Rights Restoration Act of 1987, 100 Pub. L. 

No. 100-259; 102 Stat. 28 (Mar. 22, 1988), subsequently defined “program or activity” to 

encompass “all of the operations of … a department, agency, special purpose district, or other 

instrumentality of a State or of a local government … any part of which is extended Federal 

financial assistance”. 42 U.S.C. §2000d-4a(1)(A). Thus, if an entity like BCPWD receives and 

federal funding for anything, then Title VI covers all of that entity’s operations. As such, for 

jurisdictional purposes, need not establish that BCPWD received federal funds for 

curbs or sewers on FHWA-funded projects; she need establish only that BCPWD received any 

funds whatsoever. 

                                                 
4
  Insofar as Title VI relies on state law for statutes of limitations, the applicable statute 

appears to be Maryland’s three-year limit for torts. MD. CODE ANN., Cts. & Jud. Proc. § 5-101. 

Because the complained-of conduct is a continuing violation, however, the statute of limitations 

would not apply: “to establish a continuing violation … the plaintiff must establish that the 

unconstitutional or illegal act was a … fixed and continuing practice." Nat’l Advertising Co. v. 

City of Raleigh, 947 F.2d 1158, 1166 (4th Cir. 1991) (internal quotations omitted, alterations in 

original). Here, BCPWD’s policies represent “fixed and continuing practices.” Because BCPWD 

receives federal funds, it must cease its ongoing reliance on its discriminatory “services-to-new-

developments” policy and develop a non-discriminatory policy that allocates these services 

without discrimination. 
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That, of course, would be an easy fact to establish for any major metropolitan county. 

Here, BCPWD received federal funds for the following FHWA projects: 

Project Number FHWA’s Project Description 

000A279-0 Baltimore County (West Of I-83) Grind, Mill, Patch & Resurface @ Various Locs. 

000A505-0 Various Locations in Baltimore County - Resurfacing 

000A626-0 Cleaning & Painting of Three Bridges in Baltimore County (B-0254, B-0423, B-

0118) 

000A645-0 Baltimore Co: East Of I-83: Grind, Mill, Patch, Resurface Various Routes 

000A646-0 Baltimore Co: West Of I-83: Grind, Mill, Patch , Resurface Various Routes 

000A712-0 Areawide: Traffic Barrier Improvements Baltimore County. (Constr.) 

000A814-0 I-70, I-83, I-95, I-195, I-695, I-795, Md 295 & Md 695 - Various Locations in 

Baltimore County - Roadway Patching – Constr. 

000A852-0 Various Locations: Cleaning & Painting of 8 Existing Bridges in Baltimore County. 

000A878-0 Mill/Grind, Patch & Resurface Roadway Pavements - Various Locations East of I-83 

in Baltimore County 

000A879-0 Mill/Grind, Patch & Resurface Roadway Pavements - Various Locations West of I-

83 in Baltimore County 

000A959-0 Various Rtes.: Cleaning & Painting of Existing Bridge Nos. 0313100, 0315900, 

0328600, 0329102 & 0330500 - Baltimore Co. 

000S929-0 Baltimore County - W of I-83 - Var Loc Mill & Resurface 

0832222-0 I 83 And Shawan Road Interchange Lighting - Baltimore County - Construction 

 

Because it has received federal funds for its operations, Title VI covers all BCPWD operations. 

II. FHWA’s Regulations Prohibit Both Disparate Treatment and Disparate Impacts 

Based on Race, and FHWA Has an Obligation to Enforce those Regulations 

Title VI mandates that that “[n]o person in the United States shall, on the ground of race, 

color, or national origin, be excluded from participation in, be denied the benefits of, or be 

subjected to discrimination under any program or activity receiving Federal financial assistance.” 

42 U.S.C. §2000d. Although that statutory prohibition has been held to prohibit only intentional 

race-based discrimination, Alexander v. Sandoval, 532 U.S. 275, 282-83 & n.2 (2001), Title VI 

also “authorize[s] and direct[s] [funding agencies] to effectuate the provisions of [42 U.S.C. 

§2000d] … by issuing rules, regulations, or orders of general applicability.” 42 U.S.C. §2000d-1. 

In implementing that statutory prohibition, DOT has promulgated regulation that prohibit not 

only actions that intentionally discriminate based on race but also actions that have that effect: 

A recipient, in determining the types of services, financial aid, or 

other benefits, or facilities which will be provided under any such 

program, or the class of person to whom, or the situations in 

which, such services, financial aid, other benefits, or facilities will 

be provided under any such program, or the class of persons to be 

afforded an opportunity to participate in any such program; may 

not, directly or through contractual or other arrangements, utilize 

criteria or methods of administration which have the effect of 

subjecting persons to discrimination because of their race, color, 

or national origin, or have the effect of defeating or substantially 



impairing accomplishment of the objectives of the program with 

respect to individuals of a particular race, color, or national 

origin. 

49 C.F.R. §21.5(b)(2) (emphasis added). Indeed, DOT recently affirmed its commitment to 

identifying and addressing instances of “disproportionately high and adverse effects.” See Ray 

LaHood, Secretary of Transportation, Department of Transportation Actions to Address 

Environmental Justice in Minority Populations and Low-Income Populations (May 2, 2012) 

(“Order 5610.2(a)”). Moreover, DOT and its constituent agencies like FHWA have an obligation 

to follow their own regulations to protect individual rights: “Where the rights of individuals are 

affected, it is incumbent upon agencies to follow their own procedures.” Morton v. Ruiz, 415 

U.S. 199, 235 (1974). Accordingly, if FHWA’s investigation into  complaint 

shows that BCPWD has adopted policies that disproportionately impact African-American 

neighborhoods, FHWA has the obligation to address those impacts. 

Significantly, DOT’s Title VI regulations expressly allow the consideration of race in an 

affirmative-action program or remedy that seeks to remedy the exclusion of individuals by prior 

discriminatory policies: “Where prior discriminatory practice or usage tends, on the grounds of 

race, color, or national origin to exclude individuals from participation in, to deny them the 

benefits of, or to subject them to discrimination under any program or activity to which this part 

applies, the applicant or recipient must take affirmative action to remove or overcome the effects 

of the prior discriminatory practice or usage.”. See 49 C.F.R. §21.5(b)(7). 

III. BCDPW’s Curb and Sewer Policies Disparately Impact African-American 

Neighborhoods in Violation of Title VI and FHWA’s Implementing Regulations 

Applying Title VI and the DOT/FHWA implementing regulations to the facts outlined in 

the Introduction above, BCPWD plainly has violated those anti-discrimination provisions in its 

policies on providing curb and sewer services in  neighborhood. Moreover, it does 

not matter whether FHWA and DOT proceed under Title VI itself or the regulations because the 

facts set forth not only an inference of intentional discrimination but also disparate impacts and 

effects based on race. Insofar as either situation requires affirmative action by BCPWD, 49 

C.F.R. §21.5(b)(7), it is not even critical that FHWA and DOT resolve which type of violation 

BCPWD has committed. It simply matters that FHWA and DOT order BCPWD to remedy those 

violations or cease receiving federal funds. 

FHWA and DOT can infer intentional race-based discrimination from the number of 

instances in which BCPWD’s policies favor Caucasian neighborhoods over African-American 

neighborhoods. Just as a fair coin does not always come up heads, a fair policy would not 

consistently favor one group over another so regularly. As indicated above, BCPWD’s skewed 

services fall well outside the two-standard-deviation range that might attribute the discrepancies 

in municipal services to mere random distribution or bad luck. That statistical anomaly allows 

the inference of discrimination that BCPWD cannot, in  view, rebut. Castaneda, 

430 U.S. at 494-96 & n.17. Here, the fact that BCPWD’s policies consistently favor Caucasians 

over African-Americans allows the inference of intentional discrimination. 
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From:
To: Title VI Complaints
Subject: NJDEP federal financial assistance?
Date: Tuesday, May 19, 2015 11:23:27 AM

Who Whom It May Concern:

I am in need of clarification. The New Jersey Department of Environmental Protection
 (NJDEP) has given the New Jersey Schools Development Authority (SDA) conditional
 approval to begin construction of a high school in New Jersey. Although the SDA is a State
 agency, the NJDEP is responsible for approving the Environmental Assessment. We are
 concerned that he NJDEP has engaged in discriminatory practices. May we file a complaint
 against the NJDEP with the EPA?

Thank you.

(b) (6) Privacy





From:
To: Title VI Complaints
Subject: New Jersey Department of Environmental Protection vs Trenton Community
Date: Thursday, May 28, 2015 12:59:36 PM

Complaint: New Jersey Department of Environmental Protection (DEP)

Office of the Commissioner

401 E. State St.

7th Floor, East Wing

P.O. Box 402

Trenton, N.J. 08625-0402

vs Trenton Community

On February 10, 2014, the New Jersey Schools Development Authority (NJSDA), voted to
 allocate 130.5 million dollars to replace Trenton Central High School (TCHS).

On October 11, 2014, CB&I Government Solutions Inc. completed the “Structural Site Visit
 Assessment Report” for Trenton Central High School.

On October 14, 2014, the Trenton Board of Education vote unanimously to demolish the
 existing Trenton Central High School and construct a new building on the same footprint.

On or about April 15, 2015, a contractor hired by the New Jersey Schools Development
 Authority (SDA) began demolition and remediation work at the Trenton Central High School
 site. The contractor proceeded to engage in the removal of asbestos and demolition of TCHS
 without the advisement and completion of an Environmental Assessment or a more rigorous
 Environmental Impact Statement (EIS) as required by the State of New Jersey.

The contractor has been observed leaving windows and doors open during the remediation
 process as well as creating a hole above the "C wing" entrance, potentially introducing
 asbestos fibers into the air of the surrounding residents. In addition, on or about May 25,
 2015, the contractor removed windows in the vocational wing of TCHS. The contractor failed
 to properly seal the building to prevent the release of contamination. On or about May 12,
 2015 the State of Jersey posted a sign on the front gate of TCHS, noting “Notice of
 Environmental Investigation/Cleanup In Progress….”.

Directly adjacent to the site are several neighborhoods, Saint Francis hospital, and student
 athletic fields that are in daily use during remediation and demolition.

(b) (6) Privacy



According to the New Jersey Department of Education, the ethnic breakdown of students at
 Trenton Central High School is 49.7% Black and 47.6% Hispanic (2013-2014 School Year).
 According to the United States Census, the ethnic breakdown for the City of Trenton is 33.7%
 Hispanic and 52% Black.

The New Jersey Department of Environmental Protection (NJDEP) is a recipient of federal
 financial assistance and is charged with the responsibility of protecting the environment in the
 State of New Jersey. On May 8, 2015, the New Jersey Department of Environmental
 Protection provided the SDA conditional approval to commence demolition even though no
 Environmental Impact Statement (EIS) was completed.

The NJ DEP allowed the NJSDA to commence construction, without requiring the NJSDA to
 meet the following requirements recommended by the CB &I environmental assessment
 (including, but not limited to):

· An asbestos abatement design will be performed by a certified USEPA AHERA Asbestos
 Abatement Project Designer.

· Third-party asbestos abatement oversight will be performed and all analytical will be
 performed off-site by a licensed New Jersey Asbestos Laboratory.

· Removal of Universal Waste will be recycled by a licensed facility.

· Removal of any refrigerants will be removed and certified by a licensed individual.

· NJPDES permit for discharge of stormwater to surface groundwater.

· NJ Licensed Driller will be needed to obtain a NJDEP Well Abandonment Permit for a
 monitoring well located in Wing-F (former auto shop).

· Rodent Control Plan will be prepared and implemented by an individual licensed to provide
 a clearance certificate.

· NJDEP licensed laboratories will be needed for all soil/disposal analytical.

· NJDEP licensed transporter will be required.

· Licensed disposal landfill will be required.

CB & I’s report indicated various degrees of contamination at the TCHS construction site. The
 New Jersey Department of Environmental Protection permitted the New Jersey Schools
 Development Authority to proceed with demolition of Trenton Central High School, without
 taking the necessary steps to protect the health and safety of the community. These actions by
 the DEP, will have an adverse impact on the environment, in violation of the Clean Air Act
 and Title VI of the Civil Rights Act of 1964, as amended.



From:
To: Title VI Complaints
Subject: Please accept the following complaint
Date: Tuesday, August 11, 2015 11:11:06 AM

Complainants:

Neighbors of Trenton Central High School

Other complaints

Vs

New Jersey Department of Community Affairs

Office of the Commissioner
101 South Broad Street
PO Box 800
Trenton, NJ 08625-0800

New Jersey Department of Environmental Protection

Office of the Commissioner

401 E. State St.
7th Floor, East Wing
P.O. Box 402
Trenton, NJ 08625-0402

TCHS neighbors file discrimination complaint against DEP and DCA

On or about August 6, 2015, a contractor hired by the New Jersey Schools
 Development Authority (SDA) proceeded to demolish the roof and various other parts of
 Trenton Central High School. Remediation of Trenton Central High School began during
 April of 2015. However, a consultant hired by the New Jersey Schools Development
 Authority noted that remediation of TCHS will take approximately one year. On or about
 August 5, 2015, the SDA reported that demolition of TCHS will take place only in those
 sections of the building in which remediation is complete. However, a structural assessment
 reported completed by CB & I Government Solution, Inc. on September 11, 2014, noted that
 demolition in one area of the building will affect the structural integrity of other parts of the
 building. Therefore, demolishing TCHS in sections, without waiting for the completion of
 total remediation of Trenton Central High School, poses a threat to the health and safety of
 residents.

(b) (6) Privacy

(b) (6) Privacy



On or about August 7, 2015, the New Jersey Attorney General’s Office and United
 States District Attorney was notified regarding wrongdoings and awarding of various
 contracts associated with Trenton Central High School. Concerns regarding a “conflict of
 interest” and other issues have been raised. For example, the SDA noted that the contractor
 that will perform the demolition will also perform the abatement. In addition, the contractor
 hired to do the Structural Assessment is the same contractor that completed the
 Environmental Assessment.

On or about May 8, 2015, an Environmental Assessment (EA) was completed for
 Trenton Central High School. The Environmental Assessment report was incomplete. The
 report failed to accurately assess the environmental situation at Trenton Central High School.
 As a result, contamination remains at Trenton Central High School, which has posed a threat
 to the health and safety of area residents and patients at nearby Saint Francis Hospital.

Trenton Central High School presently contains various holes in the roof and other
 openings in the building which has caused sickness to residents. The contractor hired by the
 New Jersey Schools Development Authority failed to properly seal TCHS in a manner to
 prevent residents from further exposure to contamination. The tools utilized to monitor the
 contamination at TCHS have been biased and defective.

On or about August 6, 2015, the New Jersey Department of Community Affairs and
 New Jersey Department to Environmental Protection granted various approvals which
 permitted demolition and remediation at Trenton Central High School. Demolition of Trenton
 Central High School has been permitted to continue, although a feasibility study in
 accordance with State law was not completed, prior to the closure of Trenton Central High
 School. Research has consistently shown that rehabilitation is less harmful than demolition.

The Trenton Board of Education voted to select design option #3 for the new Trenton
 Central High School. However, the Trenton School District permitted various District
 employees to participate in the planning of TCHS, without the guidance of a project manager
 independent of the SDA. Additionally, the New Jersey Schools Development Authority has
 failed to hire a Chief Executive Order with the expertise to manage school construction
 projects.

The lack of expertise during the planning of TCHS has contributed to the environmental
 problems at the construction site. The NJDEP and other government agencies failed to adhere
 to Executive Order #47 (1b), which mandates that the CEO have a background in school
 construction.

According to the United States Census, the racial breakdown of the City of Trenton is
 approximately 52% African American and 33% Hispanic. In addition, the neighborhood
 surrounding Trenton Central High School is composed of mostly African Americans and
 Hispanics residents.

The New Jersey Department of Environmental Protection and New Jersey Department
 of Community Affairs engaged in racial discrimination by jeopardizing the health and safety
 of residents near Trenton Central High School, in violation of the VI of the Civil Rights Act



 of 1964, as amended.



From:
To: Title VI Complaints
Subject: EPA complaint against NJ Department of Environmental Protection
Date: Thursday, October 22, 2015 9:16:14 AM

United States Environmental Protection Agency

Office of Civil Rights (1201A)
1200 Pennsylvania Ave NW
Washington, DC 20460

Community

Vs

New Jersey Department of Education

Trenton School District

New Jersey Department of Community Affairs

City of Trenton

In October of 2014, the Trenton Board of Education voted unanimously to demolish
 Trenton Central High School. On or about April 1, 2015, preconstruction activities began at
 Trenton Central High School. These preconstruction activities included, but not limited to:
 demolition, remediation and site investigation. The Trenton School District and Jersey
 Department of Education failed to adhere to State regulations regarding demolition and
 preconstruction activities. For example, preconstruction activities cannot begin until a School
 District has an approved Long-range facilities plan. Preconstruction activities began at TCHS
 although the LRFP was not approved until June 1, 2015 in violation of (NJAC 6A:26-3.9b.)
 The 2007 LRFP expired in 2012. In addition, the Trenton School District failed to close 400
 Chamber St. pursuant to (NJAC 6A:26-7.5). The Trenton School District as the owner of 400
 Chamber St, has refuse to hire a project manager with a background specifically in
 construction, environmental remediation, and architecture to oversee the activities of the
 contractor hired by the Jersey Schools Development Authority (SDA), in an unbiased manner.

On or about May 8, 2015, the New Jersey Department of Environmental Protection
 (DEP) provided conditional approval to commence demolition activities. The DEP noted that
 a licensed site remediation professional was not on site. The DEP also detected high-levels of
 contamination at this site. An Environmental Assessment report was competed for 400
 Chambers St. However, the report was falsified.

Thus far, various wings have been demolished at Trenton Central High School. The
 “A” and “D” wings remain standing. The New Jersey Department of Community Affairs has
 issued demolition permits. However, the “A ”and “D” wings are also slated for demolition,
 although the remediation remains incomplete. The B, C, E, and F wings have already been
 demolished although remediation was not finished. Air monitors were installed at 400
 Chambers Street. However, these air monitors were defective and manipulated by the
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 contractor to prevent an accurate reporting of air quality. The City of Trenton has “shut off
 water” at 400 Chambers St. which has allowed the demolition contractor to be eligible to
 apply for a demolition permit. The City of Trenton also “shut off” water although the Trenton
 School District, failed to officially close Trenton Central High School in accordance with
 State regulations.

On or about September 11, 2015, dust, asbestos and other harmful chemicals were
 released into the air. The contractor has been observed “knowingly” releasing contamination
 into the air (see video). https://m.youtube.com/watch?v=14uvCojtSg8

Pedestrians have experienced respiratory problems walking down Chambers St.
 Residents have complained of sickness. Students using athletic fields have complained of
 respiratory problems. Visitors at Saint Francis Hospital have complained of air pollution.
 Residents have also complained about the ground shaking.

On or about October 15, 2015, the Trenton School District, City of Trenton, New
 Jersey Department of Environmental Protection, and New Jersey Department of
 Environmental Protection was notified about the environmental problems and violations at
 400 Chamber St. On or about 9/15/15, the New Jersey State Ethics Commission, New Jersey
 Board of Examiners, New Jersey Schools Ethics Commission, New Jersey State Board of
 Examiners, and the New Jersey Office of Attorney Ethics was been notified to report the
 ethical violations and hold various individuals accountable.

According to the New Jersey Department of Education, the ethnic breakdown of
 students at Trenton Central High School is 49.7% Black and 47.6% Hispanic (2013-2014
 School Year). According to the United States Census, the ethnic breakdown for the City of
 Trenton is 33.7% Hispanic and 52% Black.

The failure of the New Jersey Department of Environmental Protection, Trenton
 School District, New Jersey Department of Community Affairs, City of Trenton, New Jersey
 Department of Education to protect the environment will have an adverse impact on the
 environment, in violation of the Clean Air Act and Title VI of the Civil Rights Act of 1964, as
 amended.



From:
To: Title VI Complaints
Subject: EPA Complaint-Trenton Central High School
Date: Friday, October 23, 2015 1:17:36 PM

In October of 2014, the Trenton Board of Education voted unanimously to demolish
 Trenton Central High School. On or about April 1, 2015, preconstruction activities began at
 Trenton Central High School. These preconstruction activities included, but not limited to:
 demolition, remediation and site investigation. The Trenton School District and New Jersey
 Department of Education failed to adhere to State regulations regarding demolition and
 preconstruction activities. For example, preconstruction activities cannot begin until a School
 District has an approved Long-range facilities plan. Preconstruction activities began at TCHS
 although the LRFP was not approved until June 1, 2015 in violation of (NJAC 6A:26-3.9b.)
 The 2007 LRFP expired in 2012. In addition, the Trenton School District failed to close 400
 Chamber St. pursuant to (NJAC 6A:26-7.5). The Trenton School District as the owner of 400
 Chamber St, has refuse to hire a project manager with a background specifically in
 construction, environmental remediation, and architecture to oversee the activities of the
 contractor hired by the Jersey Schools Development Authority (SDA), in an unbiased manner.

On or about May 8, 2015, the New Jersey Department of Environmental Protection
 (DEP) provided conditional approval to commence demolition activities. The DEP noted that
 a licensed site remediation professional was not on site. The DEP also detected high-levels of
 contamination at this site. An Environmental Assessment report was competed for 400
 Chambers St. However, the report was falsified.

Thus far, various wings have been demolished at Trenton Central High School. The
 “A” and “D” wings remain standing. The New Jersey Department of Community Affairs has
 issued demolition permits. However, the “A ”and “D” wings are also slated for demolition,
 although the remediation remains incomplete. The B, C, E, and F wings have already been
 demolished although remediation was not finished. Air monitors were installed at 400
 Chambers Street. However, these air monitors were defective and manipulated by the
 contractor to prevent an accurate reporting of air quality. The City of Trenton has “shut off
 water” at 400 Chambers St. which has allowed the demolition contractor to be eligible to
 apply for a demolition permit. The City of Trenton also “shut off” water although the Trenton
 School District, failed to officially close Trenton Central High School in accordance with
 State regulations.

On or about September 11, 2015, dust, asbestos and other harmful chemicals were
 released into the air. The contractor has been observed “releasing" contamination into the air
 (see video). https://m.youtube.com/watch?v=14uvCojtSg8

Pedestrians have experienced respiratory problems walking down Chambers St.
 Residents have complained of sickness. Students using athletic fields have complained of
 respiratory problems. Visitors at Saint Francis Hospital have complained of air pollution.
 Residents have also complained about the ground shaking.

On or about October 15, 2015, the Trenton School District, City of Trenton, New
 Jersey Department of Environmental Protection, and New Jersey Department of
 Environmental Protection was notified about the environmental problems and violations at
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 400 Chamber St.

According to the New Jersey Department of Education, the ethnic breakdown of
 students at Trenton Central High School is 49.7% Black and 47.6% Hispanic (2013-2014
 School Year). According to the United States Census, the ethnic breakdown for the City of
 Trenton is 33.7% Hispanic and 52% Black.

The failure of the New Jersey Department of Environmental Protection, Trenton
 School District, New Jersey Department of Community Affairs, City of Trenton, New Jersey
 Department of Education to protect the environment will have an adverse impact on the
 environment, in violation of the Clean Air Act and Title VI of the Civil Rights Act of 1964, as
 amended.



From:
To: Title VI Complaints
Subject: EPA complaint against New Jersey Department of Environmental Protection
Date: Thursday, December 17, 2015 12:19:16 PM

Parents, Community, an Trenton Residents

vs
New Jersey Department of Environmental Protection
City of Trenton
Trenton School District
New Jersey Department of Community Affairs

On or about May 8, 2015, the New Jersey Department of Environmental Protection (DEP)
 provided conditional approval to commence demolition activities at Trenton Central High
 School. Subsequently, the DEP provided final approval. The City of Trenton later
 disconnected water service. Area residents have complained of numerous illnesses related to
 the demolition site, including, but not limited to: asthma, bronchitis, and skin rashes.
 Contamination has been detected on the site of 400 Chambers St. in Trenton, N.J. On
 December 15, 2015, the Trenton School District escorted students to the demolition site and
 watched the demolition activities. Students were exposed to an unsafe demolition site.
 Photographs of children on the demolition site, were posted on the website of the Trenton
 School District. The New Jersey Department of Environmental Protection failed to
 implement "effective" safety measures to protect the health and safety of children. The
 remedial Action Outcome for Trenton Central High School remain unapproved and
 incomplete; however the New Jersey Department of Environmental Protection has permitted
 the Trenton School District to continue demolition activites. According to the New Jersey
 Department of Education, majority of the students at Trenton Central High School-Chambers
 are classifed as Latino or African American. The New Jersey Department of Environmental
 Protection, Trenton School District, City of Trenton, and the New Jersey Department of
 Community Affairs, failed to protect the health and safety of children and the community, in
 violation of the Clean Air Act, and VI of the Civil Rights Act of 1964, as amended.
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From:
To: Golightly-Howell, Velveta; Dorka, Lilian; Title VI Complaints
Subject: EPA complaint-Trenton Central High School ( Submitted on 1-20-16)
Date: Wednesday, January 20, 2016 2:03:24 PM

Please accept the following EPA complaint.

Submitted to EPA on January 20, 2016

Director of the Office of Civil Rights
U.S. Environmental Protection Agency
Mail code 1201A
1200 Pennsylvania Avenue, NW
Washington, DC 20460

Trenton Community

vs

New Jersey Department of Education
Trenton School District
City of Trenton
County of Mercer, New Jersey
New Jersey Department of Community Affairs (DCA)
New Jersey Department of Environmental Protection (DEP)

During October 2014, the Trenton Board of Education voted unanimously to demolish
 Trenton Central High School. On or about May 8, 2015, the New Jersey Department of
 Environmental Protection (DEP) provided approval to commence demolition of Trenton
 Central High School. On May 8, 2015 the DEP also confirmed numerous environmental
 violations at 400 Chambers St. in Trenton, N.J. On May 8, 2015, a spokesperson from the
 New Jersey Schools Development Authority (SDA) publicly confirmed that the site was
 being remediation by a Licensed Site Remediation Professional (LSRP). However, it was
 later confirmed that no LSRP was on site at one point. The Environmental Assessment for
 Trenton Central High School confirmed contamination at 400 Chambers St in Trenton., such
 as asbestos, mercury, lead, and other harmful elements. The assessment also noted approvals
 needed from The County of Mercer, New Jersey and other government agencies in order to
 begin demolition.

On June 1, 2015, the New Jersey Department of Education approved the long-range facilities
 plan for the Trenton School District. The LSRP confirmed the District and State's intention to
 demolition Trenton Central High School. During April of 2015, demolition began at Trenton
 Central High School. During October of 2015, the demolition contractor was observed
 releasing contamination into the air (see video).

https://www.youtube.com/watch?v=14uvCojtSg8

Residents have complained of various respiratory illnesses. The contractor has also failed to
 use effective water suppression measures. On numerous occasions the contractor has
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 improperly used water from a fire hydrant of the City of Trenton.

On or about December 18, 2015, a representative from the City of Trenton publicly raised
 concerns about the environmental conditions at Trenton Central High School. On numerous
 other occasions the City of Trenton was notified of the environmental problems at 400
 Chambers St. in Trenton, N.J. However, the City of Trenton has failed to enforce the
 municipal code and take action. The City of Trenton has failed to used its authority to halt
 demolition. Both the City of Trenton and State of New Jersey have some jurisdiction over
 Trenton Central High School regarding code enforcement. The Trenton School District
 remains under the ownership of the Trenton School District and is still subject to both
 municipal and State regulations. Ownership of 400 Chambers St. in Trenton, N.J. has yet to
 be transferred to the State of New Jersey.

Numerous employees of the City of Trenton, Trenton School District, New Jersey Department
 of Environmental Protection, New Jersey Department of Education, and New Jersey
 Department of Community Affairs were notified of the demolition and environmental
 problems at 400 Chambers. The measures taken thus far to address the environmental
 concerns at 400 Chambers St. have been ineffective.

The New Jersey Department of Community Affairs improperly issued demolition permits for
 Trenton Central High School. The State of New Jersey underfunded the demolition and
 remediation projects for Trenton Central High School. According to the most recent U.S.
 Census, majority of the residents living in the City of Trenton were classified as African
 American and Hispanic. In addition, a high concentration of African Americans and Latinos
 live around Trenton Central High School. On December 29, 2015, CB & I Government
 Solutions, Inc. issued a Summary Letter referencing Air Sample Analytical Results. The letter
 mentioned that the contamination at 400 Chambers St. In Trenton, NJ is acceptance according
 OSHA standards. However, the results do not indicate any raw data, statistics or information
 showing how the contractor acquired the air quality data. CB & I also issued other letters
 prior to December 29, 2015, which references acceptance OSHA standards. The City of
 Trenton, Trenton School District, County of Mercer, N.J., New Jersey Department of
 Environmental Protection, New Jersey Department of Community Affairs (DCA) failed to
 protect the health and safety of residents, in violation of the Clean Air Act, and the Title VI of
 the Civil Rights Act of 1964, as amended.























       

               
       

              
  

               
     

              
             

            

              
              
          
      
              

 

        
           

     

             
    

             
         

             
             
     

             
         

     

              
      

            
          

    

 

 







From:
To: Title VI Complaints
Subject: Double Tree Hilton
Date: Wednesday, August 12, 2015 6:46:23 AM

I stayed at the Double Tree Hilton in Sacramento Ca.
a few months ago.  The room smelt heavily of mold.  I left
a review with them online telling my experience.
The bathroom was the problem area.  There were
no fans or windows or vent in bathroom for air
circulation.  They did not reply to my complaint.
This did not impress me and it seems they are
willing to harm people for profit.  Not sure how
much damage was done to my lungs.  So I called
and spoke with manager who blamed it on the
clean up crew.  This had nothing to do with the
clean up crew in my eyes.  To me there was
obviously not enough air flow in the bathroom.
They refunded my money but have not
informed me of further action they have
taken to fix the problem.  Big company with
bad care for people.  Please investigate.
I believe it was room , but they have
my records with my name under for
accuracy.  Please let me know if you
want further information from me.
Thank you,

Coldwell Banker Kappel Gateway Realty

(b) (6) Privacy

(b) (6) Privacy

(b) (6) Privacy

(b) (6) Priva



From: Covington, Jeryl
To: Peterson, Samuel
Cc: Yon, William; Stein, Jonathan
Subject: FW:
Date: Tuesday, August 25, 2015 9:51:00 PM

Please document this as a concern/complaint.  I will assign to Yon to address. 
 
We will respond via email with an attached copy of the correspondence .pdf.
 
From: Johnson, J 
Sent: Tuesday, August 25, 2015 8:05 AM
To: Covington, Jeryl
Subject: RE:
 
Good morning Ms. Covington,
 
FYI.  Not sure where got my name but from his email I don’t
 think Title VII is who he meant to reach out to.  
 
I’ll return a note to him letting him know I’ve forwarded his email to the
 external complaints branch
 
j.
 
J. Johnson
Employment Complaints Resolution Staff
Office of Civil Rights (OCR)
Environmental Protection Agency
WJC North, Room 2450J
Washington, DC  20460
johnson.j@epa.gov
202-564-7047 - voice
202-501-1836 - fax

 
From:  
Sent: Saturday, August 22, 2015 11:30 AM
To: Johnson, J
Subject:
 

You have a company in the state of north Carolina name pipe master operating ac  installed
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 and not properly following proper line of install ..1 working with in certified employee 2
 improper use of freon 3there is no reclaim equipment on none of the job forcing the imployee
 to vent freon into the air wen working ...you just had a visit with them do to silica at the white
 furniture site in mebane NC they are also using the same practice on the site in Danville Va at
 the Davis tobacco job on craghead street ..and the reason I'm telling u this is because they are
 putting good people jobs at risk with know regarded for people live







               
                 

              
               

                 
               

                     
                 

       

               
             

                  
              
                

 

            
                  

            
     

                  
               

         

                  
                    

                     
                     

        

                 
           

               
          

                  
                

               
    

               
                

                
              

       

   













    
       

   
   

                  

                   

                     

                  

                   

                   

   

    

                 

             

              

               

           

               

               

         

                  

                   

                 

                   

                

              

                

               

 

                   

                

                  

                 

                 

             

               

              

                     

           

















   

     
  

 

 

        

   
             

 
 
 

 

 

 

 
 
 

 
  

   

 

  
 

  

















        

    

  
  

      
   

  

            

   

  

 

  

   

  

  

   

     
 

 
   

  

  

  
 

     

  

 

 

  

  

 
 

 

  

  

   

     

  
  

  

    
 

              

                
       

    
  

 

  

 

 

         

    
  

 

                 







   
   

          
         

               

                  
                

               
              

              
        

             
          

              
            

               

                 
              

                  
                

                
                

 

           
          

           
         

              
            

                  
        

           
              

              
            
            

                

                
              

             
              

  



   
   

             
           

                  
              

             
   

               
                

               
    

 

   

  
   

  
    

  









  





   
 

    
   
         

  

 
  
  

  
      

  
 
 

 
 

 
            



 



  



 
     

   

    
   

   
   

    

     
      

   
     

    
   

         
         

  

  

             
              

               
                

               
                

                    
               

             

               
          

  
   

  
   

 



 
    

   
    

     
  

     

    

  

 

 
 

    

    

    
       

     

     
           

   

   
                        

          

    
    

   

    

  

                
                 
           
     

     
            
           
  

            
            

 

                 
           

  
      

  

  

  
  

 

 
  

 

  

                   
            

                  

          

             
 

    



  

  
      

                   
             

    
                  

        
              

               
             

           
  

              
            

               
      

   
                  

                 
                 

           
  

                     
              

  
             

                   
                    

                      
                   
                   

                  

   
                      

                     
                  

              

    

 



  
 

   
                   
               

            
              
               

                 
                
                   

                 
               

              
     

   
                    

                     
                  

                   
                      
                  

                    
   

                  
                 

                    
                

  
                   

                   

  
                   

                  
    

      

                   
                  

                     
                   
                      

                 
               

                     
                 
                  

                   

  

   

  

    



  

   

  

                  

                      

                  

   

                

                      

                     

                        

                         

                     

                

                  

                    

                       

                      

                      

                   
 

                 

                

         

  
              

          

                  

                       

   
                      

 
                    

                     

           

                 

                  

                 

                   

                   

                   

                 

         

      

                   

                

                  

    

 



  

  

                

                  

           

           

   
                   

                     

                      

                 

     
                   

                   

                

   
                

                  

                  

                     

                     

                

           

            

                   

           

   
           

                  

                     

                   

                  

               

                 

    
              

         

           

       
                   

 
            

       
                   

  
 

    



  

    

 

  
                

                

                    

                  

                      

                  

                

                 

                

                 

                     

                    

                    

                   

                    

       
               

                  

                 

               

                    

                    

    

   
                

             

                   

               

                  

                  

                   

                   

      

  

   
      

  

             

    

     



 



    
        

       
    

    

    

               

                   

                

                 

                  

            

  

  



 



      
      

        
      

  

                    

                      

                

     

                

                    

                

               

                 

 

                 

    

        

      

 

 

 

       

   

 

 
    

    

               
          

                  

  

               

                

          

                   

              

                  

                 

                 



                 

                 

                

                   

          

                     

               

                 

         

                 

            

                

            

                   

                   
                

                 

       

               
                      

       

       

   
      

    

  

  

  

  

  

  

  

  

  

  
     

   

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

                    

                 

                  

                   

                   

   

 



                    

                      
          

  

               
                    

        

                    

                     

                    
                     

                  

                       
                   

                    

                     

         

                 
      

       

                   

                 
                 

       

                  

                
               

           

 



  

     

                       
                       

      

      
      



    
 

   
    

      

     
      

        
     
       
        

    
    

        
      

       
       

      
     

       
      

       
      

       
        

     
  

  
        

       
       

      
      

        
      

      
     

       
      

       
       

      
       

     

      
      
       

       

     

      

      
      

        
        

     
        

        
        

          
      

        
       

        
         

      
  

      
      

       
     
      

         
        

     

         
 

         
 

        
 
        
        

        
   

  
   

        
       

       
      

      
      

   

  
   

   

    

      

    

    

 

      

     

     

     

   

    

 

   
    

 



       
      
     

         
       
       

     
        

     

      

        
      

        
         
  

     
       

     
      

   
        

       
 

       
      

 
       

    
       

     
      

       
    

     
        

  

 

       
       

     
         

      
       

        
      

      
       
       

     
       

       
         

       
         

 

         
       
        

        
 

       
 

       
       
      

      

          
     

      
       

      
  

       
       

       
        

    
        

       
  

        
          

      
       

        
   

        
         

  
  

       
        

      
 

      
      

      
     

       
      

      
    

      
      

      
     

      
       

      
       

     
 

    
    

 

   

   

   

   

    

    

    

    

     

       
     

        
         

       
        

     

   
       

       
       
       

          
        

       
         

      
         

     
     

    
     

    
  

      
      
     

       
       
        

  
      

        
        

       
       

  



      
  

    
     

   
     

       

    

  

   

   

   

  

  

   

   

  

  

  

 
 

 

 

     
        

       
        

        
      

   

      
     

   

    
     

     
       

      
     
       

        
        
       

           

       
       

      
  

       
  

    
   

   

   

   

   

     
       

       
       

      
   

   
    
     
    

     
     

   
       

     
      

         
       
   

      
       

      
      

     
       

        
         
      
        

    

   
 

      

      

      

        

       

    

       

     

 

      
      

 

      
      

   

       

       

     

      

     
        

      

         
 



  



    
       

   
   

   

                      
                  

             

 

  
      

 



  



 

     
    
   
    

   

 

       



















From:
To: Golightly-Howell, Velveta
Cc: klombardi@publicintegrity.org; Dorka, Lilian; Covington, Jeryl; Temple, Kurt; Meiburg, Stan;

  Mccarthy, Gina; jmorris@publicintegrity.org; Stockton@niehs.nih.gov;
 nihfoia@od.nih.gov; Woodard-Burrell, Gwendolyn; Gross, Louann; Amy Turner@isakson.senate.gov;
 William Tate@isakson.senate.gov; deeana.jang@usdoj.gov; mtiemann@crs.loc.gov;
 Rep.JodyHice@mail.house.gov

Subject: Re: OCR Complaint
Date: Tuesday, November 03, 2015 5:07:11 PM

Dear Ms. Golightly-Howell:
 
I have not heard from Ms. Covington as of today.   I am writing to say that I am deeply disturbed that pro
 fluoride posters are being displayed in the Senate Russell Building rotunda without any notification to the
 public of the risks.  There is no warning to already admitted overdosed minorities that whole body fluoride
 dosing through municipal water supplies is NOT in their best interest.   This is evident by documented
 high rate of dental fluorosis of minorities which is a biological indicator of over exposure
 to ingested fluoride.   This is unethical, lacking in scientific integrity, and highly discriminatory that these
 posters would not come with a disclosure.
 
I had inquired with my Senator Isakson's staff as to who authorized the Russell Building display and gave
 permission to take part in this discrimination.  I have not been given any answer as of today.   Senator
 Isakson's staff investigated and reported to me this summer that no federal agency has jurisdiction over
 fluoride.   This is contrary to what the legal departments of both the HHS/EPA interpret of Congress and
 declare to the public in high level meetings I have egnaged with them.   Both accuse the other of
 jurisdiction while teaming together to promote fluoridation, but neither advises/discloses to the public the
 known risks/weight of scientific evidence.  I am providing a photo below of the Russell Building rotunda
 discriminatory display.
 
Additionally, because of The Center for Public Integrity Kristen Lombardi's recent investigative series on
 EPA OCR complaints, I am requesting that EPA Region IV former Acting Regional Administrator, A.
 Stanley Meiburg, respond with follow up information about the Environmental Justice meeting on
 Tuesday, October 27, 2009, that Dr. Robert Bullard organized with him.  This meeting included
 representation from 29 communities in Region IV who like myself may have filed OCR complaints
 following the meeting, but did not receive proper attention.   As my concerns have indicated, there is a
 potential systemic falsification of Region IV confidential hazardous scoring sheets which was the case of
 my former residency.   These predominantly minority communities who met with Mr. Meiburg should now
 be given full review to any OCR complaints filed.  If hazardous scoring sheets were falsified on them also
 like my former residency, this needs to be fully investigated.  
 
Furthermore, I am requesting also that Administrator McCarthy re-open investigations into communities
 represented at Dr. Bullard's meeting in 2009 if there is any justifiable reason to do so like the Pittard
 Road community in Athens, GA who continue to have young residents to die of cancer.   The Pittard
 Road Community was never informed of the hazards from DuPont/InVista which EPA secretly negotiated
 in 2009 with a historical consent/settlement although a local/state investigation took place just prior to
 the consent.  It has also been uncovered by GA Open Records since the meeting with Mr. Meiburg that
 the Dunlap Road Community plagued by the government owned/operated MSWL was not given full
 disclosure of the hazardous risks known to be occurring to them as well.  Both of these black
 communities were switched to fluoridated municipal water supplies without being informed of the whole
 body fluoride dosing risks to them.
 
I asked last week that you date my complaint as Oct 30, 2015 because I was still waiting on FOIA
 material that I have not received.   I have not been notified when I will receive these materials (and it has
 been many months on some) so I am copying the FOIA reps who were assigned to my requests.
 
Thank you,
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Hell    I'm referring your communication and inquiry to
Jeryl Covington of my staff.  She'll follow up with you.

Sent from my
iPhone

> On Oct 30, 2015, at 2:31 PM, 
 wrote:

> Dear Ms. Golightly-Howell:  
> 
> After
reading Kristen Lombardi's investigative series on OCR complaints, I am writing
at this time to file one for the discrimination of minorities from community
water fluoridation.    I filed a complaint in 2010 for an investigation of my
former contaminated residency at Oakwood Mobile Home Park in Athens, GA.  
Agency hazardous scoring documents were falsified knowing minority residents
were in harm's way of a major public health hazard.   My complaint was dismissed
without a full understanding of its dismissal; nevertheless, the mobile home
park is no longer in operation.   
> 
> If you can inform me of the
information you need to thoroughly investigate the discrimination to minorities
from whole body fluoride dosing through municipal water supplies, I will be
grateful.  I would like to be assured my complaint will be dated today.  
> 
>
Sincerely,
>
>
>
> Winterville, GA
30683
> 
> Sent from my iPad
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From: Golightly-Howell, Velveta
To: Khan, Zahra; Peterson, Samuel; Covington, Jeryl; Temple, Kurt
Cc: Dorka, Lilian
Subject: FW: Update on GA EPD/Relevant to OCR Complaint
Date: Monday, March 14, 2016 1:51:29 PM

FYI.
 
Velveta
 
Velveta Golightly-Howell
Director, Office of Civil Rights
Environmental Protection Agency
1200 Pennsylvania Avenue, N.W.
Mail Code  1201A
Washington, DC  20460
202-564-7272
 
 
 

From: Golightly-Howell, Velveta 
Sent: Monday, March 14, 2016 1:50 PM
To: 
Cc: jgill@gainesvilletimes.com; Dorka, Lilian <Dorka.Lilian@epa.gov>
Subject: RE: Update on GA EPD/Relevant to OCR Complaint
 

Thank you for this information.   Lilian has been out of the office.  However, she returned
 today.  I’m copying her to share your message.
 
Velveta
 
Velveta Golightly-Howell
Director, Office of Civil Rights
Environmental Protection Agency
1200 Pennsylvania Avenue, N.W.
Mail Code  1201A
Washington, DC  20460
202-564-7272
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From:   
Sent: Monday, March 14, 2016 11:38 AM
To: Golightly-Howell, Velveta <Golightly-Howell.Velveta@epa.gov>
Cc: jgill@gainesvilletimes.com
Subject: Update on GA EPD/Relevant to OCR Complaint
 
 
Dear Velveta:
 
Please see the most recent update on GA EPD below that is relevant to my
 discrimination fluoridation complaint.  GA EPD continues to intentionally contaminate
 municipal water supplies with chemical compounds to fluoridate, and promote
 expansion of these corrosive neurotoxic agents that stress already crumbling water
 infrastructures and remain persistent in the environment.     Even as we are now in a
 post Flint declared national public health crisis from water lead poisoning, Georgia
 EPD's unilateral move in August 2015 through GA EPD/Board of Natural Resources to
 eliminate minimum flow requirements in the Chattahoochee will disproportionately
 impact the poorest minority communities who are known to be overburdened from
 environmental stressors.  No study was done by GA EPD to calculate this impact, or if it
 has, it remains withheld from the public.   As a water poisoned victim while residing in
 an EJ community in GA, the agencies secretly negotiated with the perpetrators without
 removing us from the major environmental chemical hazards that resulted in our water
 poisoning.  This ongoing discrimination of GA EPD should cease.  
 
Please note this in my complaint.  I never heard back from Lilian, Samuel, or anyone in
 OCR. 
 
Thank you,
 

 
 
 
Florida stewing over missing Georgia emails in water wars case
Despite rift, states moving toward settlement

Jeff Gill
jgill@gainesvilletimes.com
March 13, 2016

Although moving toward a possible settlement, Florida is taking Georgia to task for missing
 emails it considers relevant as part of the two states’ ongoing water wars.
“The failure to preserve these emails may have legal implications as this continues,” Florida
 states in a March 4 filing in the U.S. Supreme Court case.
In 2015, as part of the states’ gathering of documents to build their respective cases, Georgia
 disclosed that the email accounts of at least three personnel, including one former
 Environmental Protection Division director, “had been deleted or otherwise destroyed,”
 Florida said.
In response, Florida filed a notice seeking further information as to whether any emails could
 be retrieved. At the time, Georgia didn’t refer specifically to missing emails but said it was
 “assessing”  Florida’s request for a status of email records for past EPD directors.
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Later, Georgia refused “to make a witness available for … topics related to the issue of deleted
 data,” according to court filings.
“Florida believes the missing emails are likely to be highly relevant to proving Georgia’s
 inequitable conduct in this case,” the Sunshine State said.
In the latest in what has been two decades of court battles over water, Florida has charged that
 Georgia’s “overconsumption” of water in the Apalachicola-Chattahoochee-Flint River Basin,
 which includes Lake Lanier, is creating economic hardship, particularly on the oyster industry
 in Apalachicola Bay.
Georgia has denied the allegations.
In a separate court filing, Georgia said it objected to producing a witness on the issue because
 it feels requests for “the email accounts of three former EPD Directors who departed EPD at
 various points over the past 15 years … were overbroad, not relevant, substantially
 burdensome and unrelated to the merits of this case.”
On Jan. 14, Ralph I. Lancaster, a Maine lawyer appointed by the Supreme Court to oversee the
 case, sided with Georgia.
“There is no allegation that Georgia has acted in bad faith,” Lancaster said, noting that the
 emails weren’t moved to the state’s new server in 2013. 
“Further, Georgia represents that it has taken numerous steps to find alternative sources for the
 emails that resided on the old server.”
Despite the acrimony, the two states said in their March 4 status reports they’re moving
 forward on mediation.
However, Lancaster scolded lawyers in a phone conference last week for not devoting more
 time and energy to settling the case.
“In its November progress report, Georgia suggested mediation and Florida agreed,” he said.
 “Four months have gone by and the most you can tell me is … the mediation process is
 underway.
“If you had invested up to 10 percent of the effort and time and expense you have used in
 (gathering information) on mediation, we would not be here spinning our wheels. 
“At the next call, I expect to have reports that show actual mediation progress.”
 

http://www.gainesvilletimes.com/section/6/article/115668/

Sent from my iPhone



From:
To: Gary.Duck@athensclarkecounty.com
Cc: ADA.ComplaintAdmin@usdoj.gov; Adam.Minchey@athensclarkecounty.com;

 Bill.Berryman@athensclarkecounty.com; Campbell-Dunbar, Shawneille;
 Michelle.Stroud@athensclarkecounty.com; molly.moran@usdoj.gov; Dexter.Hunter@athensclarkecounty.com;
 Cobb, Wilda; "Adam M. Cain"; Riley, Pamela; Giattina, James; Title VI Complaints

Subject: RE: Solutions and billing me for water to flush my system, was: RE: Lab Techs at my door, was: RE: Green
 Water

Date: Monday, November 30, 2015 12:36:04 AM

Mr. Duck,
 
In the last 8 years of living in Athens Clarke County (minus one year in Oconee County) I have seen all
 sorts of things happen with the local government. I have also seen all sorts of things happen with
 the Water Department. From ACC restricting water for watering gardens when Atlanta and the rest
 of Georgia had unrestricted watering of gardens, to Marilyn Hall looking at me like I had grown two
 heads when I suggested that reasonable accommodations be made for the elderly and disabled
 regarding watering their gardens (I’m a Master Gardener certified at Cornell and schooled in water
 conservation), to my recent foray in trying to attain reasonable accommodations for myself with
 ACC Water (denied because they had no record of having been asked for those accommodations
 before – wrong reason for a denial.)
 
But I have never seen the kind of horse manure the group of you have engaged in over the last two
 months.
 
I have ascertained what is wrong with the water that ACC is furnishing to my house. I am waiting for
 one more piece of information before I go forward with the information. In the process of figuring
 this out, it became clear that both the EPA and GA EPD knew from the outset exactly what was
 wrong with the water in my house, and they also knew that it was not because of my plumbing or
 the PRV.  I would bet that ACC Water also knew, because this particular water problem doesn’t
 happen in a vacuum and although various houses along a street may not be affected, if one is
 affected, then other are affected.
 
I also know that, despite any assurances from ACC Water when they were on my property that what
 was happening was 1. Only at my house and 2. Not a health and safety issue, this issue IS a health
 and safety issue, especially for people who are immune compromised, who are disabled/medically
 fragile, and who take certain medications.
 
I also know that the various treatments for this water issue put chemicals and additives into the
 water supply that create health and safety issues for the above mentioned populations, especially
 those who take certain medications. (One of the medications that both my daughter and I take is
 facilitated in the bloodstream by one of the chemicals you use to treat the water for this issue, and
 can actually create not only a need to increase the medication but a temporary overload of the
 medication in our systems. This drug when overloaded causes coma. Another medication that I take
 had not been working properly and my neurologist quadrupled my dose. It is highly likely that the
 chemicals in the water used to treat this issue have affected the efficacy of this medication. Again,
 this drug can cause drastic health consequences when overdosed and when underdosed it causes
 drastic personal consequences – a taser-like neurological pain.) Having recently had to quadruple
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 my dose of  – for the first
 time in ten years of treating this condition – this has been a truly horrific experience for me. I have
 ruled out all other possible variables.
 
I also know that many municipalities are dealing with this water issue – from Northern California to
 Australia – and that a definitive solution has yet to be found.
 
Given the above, let’s talk about what happened.
 
Athens Clarke County Water Department (PUD) lied to me when it said the problem was caused by
 my house. PUD lied to me when it said the problem was not ACC Water/PUD. PUD lied to me when
 it said PUD couldn’t fix it. Perhaps the guys who were lower down on the totem pole did not know
 what this water issue was, but most certainly the managers and Mr. Duck knew exactly what this
 was. ACC Water was betting on me not figuring this out. And by telling everyone not to talk to me,
 ACC Water stymied the flow of information.
 
EPA lied to me when it said it would have a solution by a certain date. Two weeks after their self
 imposed deadline and I still haven’t seen a solution. EPA also lied to me when Mr. Giattina said the
 EPA did not issue a gag order. Someone at the EPA told GA EPD and ACC Water not to talk to me,
 likely under the auspices of “we will handle it.” I still don’t see how EPA can legally mandate a state
 agency and a local agency to not talk to their customer – perhaps you can show me the law/code,
 but I have confirmation that this occurred in some form. EPA lied to me when it basically stated up
 front that it didn’t immediately know what was going on. EPA knew from the first picture exactly
 what was going on. In fact, EPA funded research on this issue.
 
GA EPD had the good sense to stay quiet, but then again, it’s a bad thing to ignore a citizen of the
 great state of Georgia. I worked with GA EPD for a year in my early 30’s and I had great respect for
 the EPD until now. And knowing what I now know, I know that GA EPD had to have known what this
 was from the first picture. Because this happens all over Georgia.
 
Because of the group of you – lying, cheating, having me chase my own tail – I have wasted an
 inordinate amount of time. That truly pisses me off. I do disability advocacy and I am working on a
 few large issues, and they need my time, as does my daughter. I don’t need to be running after
 people I already pay to figure out these problems for me and for all citizens in ACC. It’s your job to
 timely tell me what is going on.
 
Because of the group of you my daughter and I have been exposed to this water issue two months
 longer than we should have. Actually, a lot longer than that. If ACC Water had admitted that this
 water issue existed in our county, and had described how to assess the issue – deep tub/basin, light
 colored – not only would ACC know how many of its water customers were affected by this issue,
 but I would have known in August that this house had a water supply with this problem.  As earlier
 stated, for  disabled/medically fragile, this water issue matters.
 
And because of what ACC Water/PUD has chosen to do – leave us in the dark, screw around for two
 months, not address my emails, try to blame this on my home plumbing instead of the water supply,
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 etc. – I am done paying ACC Water for any water use until this situation is remedied. Let me be
 clear. I am not paying my current or any other water bill while I live in this house until this water
 issue is fixed. ACC Water is going to keep my water on, and is going to keep me informed as to
 progress with this water issue.
 
In fact, I am formally requesting that ACC Water refund all monies I have paid for water since
 occupying this house. Let me tell you, refunding me is nothing compared to what I have gone
 through with my disabilities and medications because you refused to tell me what was going on.
 
If you cut off my water for nonpayment, I will sue ACC Water for fraud, failure to protect public
 health, failure to warn, etc.
 
You say you can’t fix the problem? Yes. I already know that. It’s a complex issue with multiple
 factors.
 
But what if I mobilized this entire neighborhood? Or the neighborhood attached to this
 neighborhood? See, it’s not correct to ask just if anyone’s seen green water. It’s correct to ask them
 to fill their tub and see if they see any color in the water. The first few people will be a tough sell,
 and after they see the color in the water, it won’t be so tough anymore.
 
But, there there’s the disability advocacy I do. I can mobilize Athens Clarke County regarding colored
 water or I can do disability advocacy. So this is the deal. You do as I requested. You refund any water
 bills I have paid since occupying this house. You continue to make water available at no cost to my
 house. You fix the problem, as best you can, and you tell me what you are putting through the pipes
 to fix them. Then you start telling your customers about this water issue, that it’s a tough one to fix,
 that other municipalities are also affected. You tell them how to filter their water for minimum
 affect, you tell them what chemicals you are putting through the system to raise the pH and make
 the water alkaline, you talk about carbonate and other chemicals/additives and what they may do.
  You talk to them about anaerobic bacteria and corrosion. You stop lying, and I’ll not mobilize
 Athens about this water issue.
 
Before you make a decision you should Google  That page is there because of 18
 months talking to Katie Biber, lawyer. You should also Google 
 That map is there because of 18 months of advocacy. Then there are things you cannot see, like
 Delta’s uncovered breastfeeding policy, championed by one young mom and me. Or my work with
 Microsoft to get them to give up the “separate but equal” thing they have going on with disability
 tech support. I’m already a year into the Microsoft advocacy and the people who need to read my
 emails. Because what I do matters. There’s lots more but there’s two that are visual. As you should
 know by now, I’m relentless. When I know what I am doing is right, I don’t give up.
 
I know I’m right about this one. I’m so confident, I’ll sue ACC Water, GA EPD and the EPA over this
 one if you guys don’t start behaving.
 
ACC Water’s promotional materials state the following:
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From ACC Water report 2014:
“Ongoing tests and adjustments help to ensure that your water is always safe to drink and pleasing
 in taste, odor, and color”
 
“Your water, treated and delivered by the PUD, meets or surpasses all state and federal standards
 for safe drinking water.”
 
Statement number one is fraud. As earlier stated, ACC Water/PUD knows of this colored water issue.
 And statement number two is fraud. The particulate matter creating this color in the water makes
 the water at least marginally unsafe for consumption.
 
And because you aren’t furnishing the above, I am owed a refund, and no other charges until you
 furnish me with the above.
 

 
 
 

From:  
Sent: Friday, November 27, 2015 3:00 AM
To: 'Giattina, James'; 'Title VI Complaints'
Cc: 'ADA.ComplaintAdmin@usdoj.gov'; 'Adam.Minchey@athensclarkecounty.com';
 'Bill.Berryman@athensclarkecounty.com'; 'Campbell-Dunbar, Shawneille';
 'Michelle.Stroud@athensclarkecounty.com'; 'molly.moran@usdoj.gov';
 'Dexter.Hunter@athensclarkecounty.com'; 'Cobb, Wilda'; 'Adam M. Cain'; 'Riley, Pamela';
 'Gary.Duck@athensclarkecounty.com'
Subject: RE: Solutions and billing me for water to flush my system, was: RE: Lab Techs at my door,
 was: RE: Green Water
 
It’s my understanding that someone (I was told EPA) issued what amounts to a gag order in dealing
 with me and that it covers three entities – EPA, GA EPD and ACC Water Department.
 
That would actually  make sense, otherwise taking over 6 weeks to troubleshoot a water problem
 likely not caused by internal plumbing (read: ACC Water responsibility) would be incompetence.
 
And given I get absolutely no response to my emails from ACC Water, it looks awfully like a gag
 order. The no response from ACC Water has been pretty much from the start, but I figured they
 would pull out the keyboard once EPA got involved. The fact that they aren’t falling all over
 themselves showing how they are doing the right thing and keeping in touch with the customer also
 looks like a gag order.
 
Meanwhile I am not without resources.
 
And Ms. Riley is now overdue 11 days on her “solution.”
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From: Giattina, James [mailto:Giattina.Jim@epa.gov] 
Sent: Wednesday, November 25, 2015 9:05 AM
To:  Title VI Complaints
Cc: ADA.ComplaintAdmin@usdoj.gov; Adam.Minchey@athensclarkecounty.com;
 Bill.Berryman@athensclarkecounty.com; Campbell-Dunbar, Shawneille;
 Michelle.Stroud@athensclarkecounty.com; molly.moran@usdoj.gov;
 Dexter.Hunter@athensclarkecounty.com; Cobb, Wilda; 'Adam M. Cain'; Riley, Pamela;
 Gary.Duck@athensclarkecounty.com
Subject: RE: Solutions and billing me for water to flush my system, was: RE: Lab Techs at my door,
 was: RE: Green Water
 
Ms. Neihouse,
 
There must be some confusion. To my knowledge, EPA has not advised EPD or the ACC Water
 Department, or anyone else with regard to conversing with you in any manner. We are respecting
 your wishes to be contacted only by email.
 
Sincerely,
Jim Giattina
 

From:  
Sent: Tuesday, November 24, 2015 10:16 PM
To: Giattina, James <Giattina.Jim@epa.gov>; Title VI Complaints <Title_VI_Complaints@epa.gov>
Cc: ADA.ComplaintAdmin@usdoj.gov; Adam.Minchey@athensclarkecounty.com;
 Bill.Berryman@athensclarkecounty.com; Campbell-Dunbar, Shawneille <Campbell-
Dunbar.Shawneille@epa.gov>; Michelle.Stroud@athensclarkecounty.com; molly.moran@usdoj.gov;
 Dexter.Hunter@athensclarkecounty.com; Cobb, Wilda <Cobb.Wilda@epa.gov>; 'Adam M. Cain'
 <amcain@adamcainlaw.com>; Riley, Pamela <Riley.Pamela@epa.gov>;
 Gary.Duck@athensclarkecounty.com
Subject: RE: Solutions and billing me for water to flush my system, was: RE: Lab Techs at my door,
 was: RE: Green Water
 
Clarification: Please substitute Title VI for Title IV. I am currently on a very high dose of 
 meds and they make processing difficult. It’s a result of one of my disabilities.
 
And of note: since I did not fill my tub prior to the PRV pressure change, none of us have any idea if
 this condition existed prior to the PRV pressure change.
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From:  
Sent: Tuesday, November 24, 2015 7:15 PM
To: 'Giattina, James'; 'Title_VI_Complaints@epa.gov'
Cc: 'ADA.ComplaintAdmin@usdoj.gov'; 'Adam.Minchey@athensclarkecounty.com';
 'Bill.Berryman@athensclarkecounty.com'; 'Campbell-Dunbar, Shawneille';
 'Michelle.Stroud@athensclarkecounty.com'; 'molly.moran@usdoj.gov';
 'Dexter.Hunter@athensclarkecounty.com'; 'Cobb, Wilda'; 'Adam M. Cain'; 'Riley, Pamela';
 'Gary.Duck@athensclarkecounty.com'
Subject: RE: Solutions and billing me for water to flush my system, was: RE: Lab Techs at my door,
 was: RE: Green Water
Importance: High
 
Mr. Giattina,
 
I understand that the EPA mandated several weeks ago that the EPA, the EPD, and the ACC Water
 Department should not converse with me/reply to my emails/provide technical guidance.
 
Well, ain’t that swell. Meanwhile I have six weeks of green water coming out of my faucets, with two
 seriously ill people living in the house.
 
So that leaves me wondering why the EPA would possibly tell the people who might be able to help
 me figure out what’s wrong with my water quality (especially after an ACC Water employee who
 saw my system and saw the green water told me it’s not my PRV) not to contact me. Is it because I
 am angry at how I have been treated? You know, many angry women in history have been right, and
 many men have tried to make them sound crazy. Is it that you don’t want anyone else to “misspeak”
 (read: take responsibility for something you don’t want them responsible for)? Or is it because I’m
 disabled and you somehow think that an angry disabled person equals crazy (see earlier sentence
 about angry women in history)?
 
In any case, choosing to not correspond about a pressing issue that negatively effects two disabled
 people who have environmental allergies is a violation of the ADA, Section 504, and it may be a
 violation of Section 508 (depending on your federal/state status.) But it definitely is a violation of
 Title IV because I assume that GA EPD and ACC Water both receive EPA funds in one form or
 another. And it’s a violation of Title IV by the EPA – if that is possible but I think it is (this will serve as
 an OCR Title IV complaint against the EPA, GA EPD and ACC Water Department.)
 
You know, you guys just need to grow up. You need to trust your constituency, that what they are
 telling you is the truth, and that they have nothing to gain but clean water. It’s really a shame to find
 out that EPA has been playing a chess game. And I still have green water.
 

 

From:  
Sent: Friday, November 20, 2015 11:17 PM
To: 'Giattina, James'
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Cc: 'ADA.ComplaintAdmin@usdoj.gov'; 'Adam.Minchey@athensclarkecounty.com';
 'Bill.Berryman@athensclarkecounty.com'; 'Campbell-Dunbar, Shawneille';
 'Michelle.Stroud@athensclarkecounty.com'; 'molly.moran@usdoj.gov';
 'Dexter.Hunter@athensclarkecounty.com'; 'Cobb, Wilda'; 'Adam M. Cain'; 'Riley, Pamela';
 'Gary.Duck@athensclarkecounty.com'
Subject: RE: Solutions and billing me for water to flush my system, was: RE: Lab Techs at my door,
 was: RE: Green Water
 
Mr. Giattina,
 
I find it highly inappropriate that any of your staff is 1. Promising something and not delivering it on
 time; 2. Attempting to craft a solution without my buy in and participation; and 3. Not say more to
 me in 5 weeks than a few sentences when a serious issue has occurred in our dwelling regarding our
 water supply (and, hey, we just happen to have  and 
 among other disabilities. Like, just for fun, I’m seeing  on Monday to discuss 
 . Sure, I want to have  when I don’t know what’s in my water supply.)
 
After all, this week we have ascertained that it is most probable that the green water coming out of
 our faucets is not due to adjusting the PRV in our house, nor the state of the pipes, but is a problem
 caused by ACC Water.
 
One of the big issues I’ve been complaining about regarding ACC Water has been lack of appropriate
 communication, a lack of appropriate process, and as a result, lack of appropriate actions. That is
 sounding like EPA right now.
 

 

From: Riley, Pamela [mailto:Riley.Pamela@epa.gov] 
Sent: Friday, November 20, 2015 8:24 AM
To:  Gary.Duck@athensclarkecounty.com
Cc: ADA.ComplaintAdmin@usdoj.gov; Adam.Minchey@athensclarkecounty.com;
 Bill.Berryman@athensclarkecounty.com; Campbell-Dunbar, Shawneille; Giattina, James;
 Michelle.Stroud@athensclarkecounty.com; molly.moran@usdoj.gov;
 Dexter.Hunter@athensclarkecounty.com; Cobb, Wilda; 'Adam M. Cain'
Subject: RE: Solutions and billing me for water to flush my system, was: RE: Lab Techs at my door,
 was: RE: Green Water
 
Good morning Ms. Neihouse,
Please accept my sincere apologizes as I finalize things in reference to your drinking water issue, it is
 taking longer than anticipated. Please trust that we are working diligently to provide you with a
 solution to your drinking water issue.
 
Thanks,
Pamela Riley,
riley.pamela@epa.gov
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(404) 562-9419 Office
 
 

From:  
Sent: Wednesday, November 18, 2015 1:21 AM
To: Riley, Pamela <Riley.Pamela@epa.gov>; Gary.Duck@athensclarkecounty.com
Cc: ADA.ComplaintAdmin@usdoj.gov; Adam.Minchey@athensclarkecounty.com;
 Bill.Berryman@athensclarkecounty.com; Campbell-Dunbar, Shawneille <Campbell-
Dunbar.Shawneille@epa.gov>; Giattina, James <Giattina.Jim@epa.gov>;
 Michelle.Stroud@athensclarkecounty.com; molly.moran@usdoj.gov;
 Dexter.Hunter@athensclarkecounty.com; Cobb, Wilda <Cobb.Wilda@epa.gov>; 'Adam M. Cain'
 <amcain@adamcainlaw.com>
Subject: RE: Solutions and billing me for water to flush my system, was: RE: Lab Techs at my door,
 was: RE: Green Water
 
In the last several weeks I requested that ACC Water come to my house to check on what looked like
 a meter leak. Despite the soft, wet spot on my side of the meter, the ACC Water employees swore
 there wasn’t a water leak. They said they got a good look at it and knew what they were talking
 about.
 
Fast forward to today, hang tag attached. Your employees left a hang tag on the door stating that it
 looked like we had a large water use, per the meter, and that there was a “leak past meter.” You will
 note that the “leak past meter” verbiage is almost nonexistent, it is so difficult to read. If it’s that
 important, why not ensure the homeowner or renter can read it?
 
So I relied on your employees to troubleshoot a water leak in my lawn and they told me there was
 no leak. But today I now have a leak on my side of the meter, likely where it was a month or more
 ago when your employees were out to see if there was a leak near my meter.
 
To call this behavior irresponsible would be to be kind. When a customer calls and says I think I have
 a leak near my meter, and your employees come out and say, “No ma’am we don’t see a leak” even
 when there is a soft wet spot on the law my side of the meter, it’s bad business practices, it’s
 irresponsible, and it’s a statement to your customers that you hold no value in their patronage. Oh,
 that’s right. You’re a monopoly so why would you care if you deliver sub-sub-subpar customer
 service and refuse to actually figure out if there’s a leak? You should care. Two words: water wars.
 Two more words: green water.
 
If I were you I would go back through your paperwork and figure out who came to  my house in the
 last few weeks to check for a meter leak and fire them. Then I would send someone out
 immediately – say Wednesday, November 18, 2015, between 2 and 4 pm – and have them figure
 out where the leak is coming from. Then I would pull the register from my meter. After all, I relied
 on ACC Water Dept.’s employees’ assessment of the situation. If they had said, “Ma’am you have a
 leak,” then I would have emailed my landlord to fix the leak. Meanwhile, I’m going to pay for a leak
 that your guys said did not exist but that now magically exists. And you know,
 mold/mildew/stones/debris/nasty stuff can all get into a house’s plumbing from a broken line
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 coming from the main. Wow, wouldn’t that be special if we have been drinking damaged water
 because your guys refused to actually troubleshoot a problem, all the while saying the water looked
 fine? Regardless of who is responsible for the repair, once your men take responsible for stating
 that a repair is not necessary, the county is responsible for any damage done had the customer
 known a repair was necessary.
 
I expect your (more talented, more excellent, more trained, i.e. the best you have) employees to
 show up between 2 and 4 pm tomorrow/today/Wednesday. I have been very ill due to disabling
 conditions so I really won’t be in the mood for a lot of nonsense. I have a number of disabilities, but
 , has
 been very difficult lately. Hence, I might not be able to speak well or at all if it’s bothering me while
 your employees are here. Hence, email as a preferred method of communication.
 
And Ms. Riley: what happened to Monday?
 

 

From:  
Sent: Monday, November 16, 2015 2:53 PM
To: 'Riley, Pamela'; 'Gary.Duck@athensclarkecounty.com'
Cc: 'ADA.ComplaintAdmin@usdoj.gov'; 'Adam.Minchey@athensclarkecounty.com';
 'Bill.Berryman@athensclarkecounty.com'; 'Campbell-Dunbar, Shawneille'; 'Giattina, James';
 'Michelle.Stroud@athensclarkecounty.com'; 'molly.moran@usdoj.gov';
 'Dexter.Hunter@athensclarkecounty.com'; 'Cobb, Wilda'; 'Adam M. Cain'
Subject: Solutions and billing me for water to flush my system, was: RE: Lab Techs at my door, was:
 RE: Green Water
 
Ms. Riley,
 
To date you have not asked me any questions about what has happened, you have specifically left
 me out the conversation, and yet you assume to provide me with a response for a solution today.
 Leaving customers out of the loop while figuring out how to fix a problem they are experiencing is
 inappropriate and counterproductive.
 
Also inappropriate is the fact that ACC Water Dept. told me that they took my register off my water
 meter the Friday that Construction came out, and ACC Water Dept. specifically told me to flush my
 entire system, first cold and then hot, and that I would not be charged for the water used to do so;
 yet I just received a water bill for over $50 (attached) for over 6500 gallons of water – at least 50%
 over what I normally use.
 
I want to be very clear.
 
When I complain about water problems and my water provider tells me they have taken the register
 off my water meter, and that I should repeatedly flush my entire system, letting it run for “hours”,
 and my water provider doesn’t tell me it has put the register back on, despite my repeated requests
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 for this info, I am not responsible for the water charges on my account. Had ACC Water Dept. not
 told me that I would not be charged for flushing my system, and had they told me when the register
 was put back on (immediately it seems due to the water charges) I would not have flushed my
 system nor would I have continued to run enough water in my bathtub to check the color of the
 water every other day.
 
Of note is that we are very water conservative. We shower every other day conservatively, we run
 the dishwasher full only, we run the clothing washer as full as possible, and only to the water level
 appropriate for the amount of clothing, and we do not wash cars, water anything outdoors from our
 line, or in any way use a lot of water. My bill for last month’s water is also attached for comparison.
 

Please also note that despite the fact that I went in on the 3rd, since I couldn’t make it in on my

 daughter’s birthday – the 30th – to pay the bill when it was due, and because I cannot use the online
 pay function (communicated in an earlier email and a violation of the ADA), I received a letter
 mailed the day after I made a payment. (Also attached.) This is germane because it shows that while

 ACC Water Dept. is quick to be punitive – cutting off water on the 12th, 3 days after the bill cycles,
 and less than 30 days after the customer receives the bill, but ACC Water Dept. is slow to be helpful.
 I.e. it is now 5 ½ weeks after I reported the green water, and aside from trespassing and theft,  ACC
 Water Dept. has done nothing to assist me with this issue, but it has already sent me a letter saying
 my account was unpaid a day after I paid it, threatened me with disconnect less than 30 days from
 when I receive their bill, and charged me for water that ACC Water Dept.’s employees told me
 would be unbilled.
 
Of note: I also have no winter average to work from, despite the fact that we have prior been
 customers of ACC Water Dept. and they could work from an earlier winter average for us
 (discriminates against disabled people who need to wash a lot of clothing or use a lot of water
 cleaning due to disabilities; also discriminates against people who move frequently as they lose their
 winter average and are assigned a low winter average so ACC Water Dept. can charge into the
 second and third tier for water usage) meaning that any bill larger than 4500 gallons a month will
 push into tiers two and three. Hence, the 6660 gallon bill is billed at the highest cost it can be billed
 at – based on the “average” (low) winter average that everyone starts at when they move to a new
 house. (Again, discriminatory against anyone who does not stay at their location for a length of
 time.)
 
It was bad enough when I requested a reasonable accommodation of ACC Water Dept. to offset the
 very large amount of water we utilize when we move, as everything has to be washed, all clothing,
 anything in a box, etc. due to my daughter and my severe  ACC
 Water Dept. refused to set our water rate to the lowest rate for the two months that I requested, to
 offset the fact that we have to use more water than other people who are not disabled as such. I
 was told that I would have to provide a legal precedent to gain the accommodation. But
 accommodations don’t work that way. Accommodations are an interactive process. They don’t have
 to have been given before to be considered. They are set up to ensure that disabled people have
 the same level of access as nondisabled persons. Yet, ACC as a whole doesn’t understand nor wish
 to give accommodations. Nor do they wish to keep their word.
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Despite using about 5500 gallons in August/September to clean everything in our house, our current
 bill for flushing our system multiple times is 1200 gallons more water. Which is one reason I am
 bringing it up.
 
So, from taking almost 6 weeks to “find a solution” for a disabled person who is at risk of
 environmental pollutants and allergens, to having ACC Water Dept. trespass, steal water, lie to me
 about sampling water, lie to me about who was paying for the water to flush my system, etc. I’m
 done. EPA has not done what it was supposed to do when there was tainted water in any house in
 the US. GA EPD has not done what it was supposed to do when there is tainted water in any house
 in GA. And ACC Water Dept. has not done what it was supposed to do when there was tainted water
 in any house in ACC.
 
And this is one water bill I will refuse to pay. ACC Water Dept. must adjust this bill and remove all
 water used to flush my system per their employees’ guidance.
 
When I got this water bill for 6660 gallons, I hit the roof.
 
And so should the EPA.
 

 
 
 
 
 
 

From: Riley, Pamela [mailto:Riley.Pamela@epa.gov] 
Sent: Friday, November 13, 2015 4:51 PM
To: Gary.Duck@athensclarkecounty.com
Cc: ADA.ComplaintAdmin@usdoj.gov; Adam.Minchey@athensclarkecounty.com;
 Bill.Berryman@athensclarkecounty.com; Campbell-Dunbar, Shawneille; Giattina, James;
 Michelle.Stroud@athensclarkecounty.com; molly.moran@usdoj.gov;
 Dexter.Hunter@athensclarkecounty.com; 'All American Plumbing'; Cobb, Wilda
Subject: RE: Lab Techs at my door, was: RE: Green Water
 
Good afternoon 
I wanted to inform you that I have a few things to finalize on your drinking water issue, but I will be
 providing you with a response for a solution on Monday, November 16, 2015.
 
Again, I thank you for your patience while we worked collectively to provide you with a solution to
 your drinking water issue.
 
Thanks,
Pamela Riley,
riley.pamela@epa.gov

(b) (6) Privacy

(b) (6) Privacy

(b) (6) Privacy



(404) 562-9419 Office
 

From:  
Sent: Tuesday, November 03, 2015 5:18 PM
To: Riley, Pamela <Riley.Pamela@epa.gov>; Gary.Duck@athensclarkecounty.com
Cc: ADA.ComplaintAdmin@usdoj.gov; Adam.Minchey@athensclarkecounty.com;
 Bill.Berryman@athensclarkecounty.com; Campbell-Dunbar, Shawneille <Campbell-
Dunbar.Shawneille@epa.gov>; Giattina, James <Giattina.Jim@epa.gov>;
 Michelle.Stroud@athensclarkecounty.com; molly.moran@usdoj.gov;
 Dexter.Hunter@athensclarkecounty.com; 'All American Plumbing' <aapathens@bellsouth.net>;
 Cobb, Wilda <Cobb.Wilda@epa.gov>
Subject: RE: Lab Techs at my door, was: RE: Green Water
 
Thanks. It’s still green in quantity in my tub. I’m filtering drinking water but that may not be
 adequate.
 
Question – how could you formulate a best solution without coming out and looking at the system?
 
Of note: While it’s possible that the problem was caused by a change in the pressure in my house,
 ACC Water still must have a process in place to handle these issues. And if it was caused by a change
 in the pressure in my house, new plumbing standards should be applied to all plumbing education
 and licensing through the Secretary of State. In short, we should be talking process changes
 regarding what ACC does and what the state teaches as appropriate.
 
We are now at 3 ½ weeks. Just to remember. And we both have autoimmune issues. Again, just to
 remember.
 
Thanks,
 

 

From: Riley, Pamela [mailto:Riley.Pamela@epa.gov] 
Sent: Tuesday, November 03, 2015 4:33 PM
To: Gary.Duck@athensclarkecounty.com
Cc: ADA.ComplaintAdmin@usdoj.gov; Adam.Minchey@athensclarkecounty.com;
 Bill.Berryman@athensclarkecounty.com; Campbell-Dunbar, Shawneille; Giattina, James;
 Michelle.Stroud@athensclarkecounty.com; molly.moran@usdoj.gov;
 Dexter.Hunter@athensclarkecounty.com; 'All American Plumbing'; Cobb, Wilda
Subject: RE: Lab Techs at my door, was: RE: Green Water
 
Good afternoon 
 
I wanted to inform you that EPA is still working with GAEPD and your water system to provide you
 with the best solution in reference to your drinking water issue and will have a response to you
 shortly. I would like to thank you in advance for your patience while EPA examines possible solutions
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 to your drinking water issue.
 
Thank you,
Pamela Riley,
Riley.pamela@epa.gov
(404) 562-9419 office
 

From:  
Sent: Wednesday, October 28, 2015 3:34 PM
To: Gary.Duck@athensclarkecounty.com
Cc: ADA.ComplaintAdmin@usdoj.gov; Adam.Minchey@athensclarkecounty.com;
 Bill.Berryman@athensclarkecounty.com; Campbell-Dunbar, Shawneille <Campbell-
Dunbar.Shawneille@epa.gov>; Giattina, James <Giattina.Jim@epa.gov>;
 Michelle.Stroud@athensclarkecounty.com; molly.moran@usdoj.gov; Riley, Pamela
 <Riley.Pamela@epa.gov>; Dexter.Hunter@athensclarkecounty.com; 'All American Plumbing'
 <aapathens@bellsouth.net>
Subject: RE: Lab Techs at my door, was: RE: Green Water
 
Mr. Duck,
 
I am still waiting for Athens Clarke County Water Department to apologize for not following a timely
 appropriate process for ensuring my water was/is safe. I am also still waiting for ACC Water to
 apologize for showing up without an appointment, trespassing on my property and stealing water
 from my faucet to test it.
 
Mr. Minchey’s emails have been entertaining but they have not suggested an appropriate solution,
 nor have they offered an apology from ACC Water for not appropriately responding to my emails
 nor for the violations of local, state and federal law.
 
Mr. Minchey has suggested that All American Plumbing, cc:d is responsible for the green water in my
 house because they did not appropriately purge the lines prior to changing the pressure on the PRV.
 That is quite possible. But the problem still exists of how ACC Water handled this matter, and how
 ACC Water trespassed on my property.
 
To date, you have not responded to one of these emails, as if to respond was beneath your dignity
 or rank. The odd thing is that the EPA district director did not find it beneath his dignity to respond.
 
I will leave this issue with the EPA Southern District to do as they have indicated – to work with GA
 EPD to ascertain where fault lies with this water issue and what is truly wrong with the water.
 Should the EPD and EPA find that it’s the plumber’s fault, I will contact the Secretary of State and
 ask that their license be suspended until an investigation can be made into what the plumber should
 have done. Should the EPD and EPA find that it is ACC Water’s fault, I will make a similar type of
 request of the EPD that ACC Water “clean up” its act and its water. Without proper contact and
 monitoring I cannot ascertain who is at fault.
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Mr. Minchey suggested an approach to this problem I cannot and will not back. I believe that ACC
 Water should apologize, and act like “big boys” so we can move on. Apologizing for not following
 process or violating the law doesn’t cost the tax payers or other water consumers anything. It
 doesn’t apologize for having “bad” water. In fact it doesn’t admit to having “bad” water. It just says,
 “I’m sorry we screwed up.” And it’s the “man up” thing to do.
 
I look forward to additional correspondence from the EPA and EPD.
 

 
 
 

From:  
Sent: Saturday, October 24, 2015 2:52 AM
To: 'Gary.Duck@athensclarkecounty.com'
Cc: 'ADA.ComplaintAdmin@usdoj.gov'; 'Adam.Minchey@athensclarkecounty.com';
 'Bill.Berryman@athensclarkecounty.com'; 'Campbell-Dunbar, Shawneille'; 'Giattina, James';
 'Michelle.Stroud@athensclarkecounty.com'; 'molly.moran@usdoj.gov'; 'Riley, Pamela';
 'Dexter.Hunter@athensclarkecounty.com'
Subject: RE: Lab Techs at my door, was: RE: Green Water
 
Mr. Duck,
 
I am disturbed by the attached email from your employee. He notified me that not only did your
 employees not obey my instructions when they showed up without an appointment (trespassing)
 and leave my premises (continued trespassing) but they engaged in theft by stealing a water sample
 against my express orders (I told them I would not allow to sample the water without an
 appointment.)
 
I am also disturbed that, in a town where environmental Phd’s are plentiful, you have employed a
 man who told me the equivalent of, “Your water’s not green because it’s clear”, and who doesn’t
 seem to understand that the color of water intensifies based on volume. I have supplied multiple
 photographs of green water in my house. I have no reason to put water in my bathtub and dye it. I
 just don’t have enough time in the day for pranks. So your employee’s assertion that my water is
 not green is specious.
 
Additionally, making the assumption that my neighbors’ water is not reading as green is significant is
 again specious. Since the water only reads as green in quantity, and most people don’t take baths,
 your people are asking the wrong questions. They should be asking my neighbors (more than just
 one as the construction guys did) if they are filling their bathtub and if so, what color the water
 happens to be.
 
If the level of copper in my water is within EPA tolerance levels, then there is something else wrong
 with the water in my house that is likely more serious. Otherwise, I wouldn’t still be having green
 water two weeks after initially reporting it. Just like the other times I have notified ACC Water of
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 water problems, there is no follow up, follow through or true problem solving. Hence, I am calling
 on the EPD and EPA to continue their investigation to ensure we have safe water.
 
At this point, two weeks after I notified ACC Water that green water was coming out of my tap, I
 would love to make a laughing stock of ACC Water, if only because ACC Water cannot seem to
 follow any sort of established protocol and ACC Water doesn’t seem to see anything serious about
 green water coming out of my fixtures. But ACC Water has already made itself a laughing stock.
 When your employee condones trespass and theft, does not understand that colored water in small
 quantities can be seen as clear, and he cannot write a proper sentence wherein subject and verb
 agree, I don’t have to put any effort into making ACC Water look bad.
 
My instructions were clear. If you want a sample of water to test, you have to apologize for
 inconveniencing myself and my daughter, you have to schedule an appointment with me at a time
 convenient for me, you have to talk to me about what tests are the right tests to run on this water,
 and then you have to behave in a professional manner. So far, you have done none of the above. In
 fact, you have done everything in your power to contravene my instructions.
 
I want to remind you that this is my property. I have a three year lease and during that time, I am in
 control of the property. If I say you are not welcome on my property without an appointment, then
 that is what happens. I so not take trespass lightly. You do not authorize your people to come on my
 property and take something that belongs to me. My next email will be to the chief of police to file
 charges for trespass and theft. My lawyer is bcc:d.
 
The ironic thing is that, by not making an appointment, your water techs missed the most interesting
 find of all – the rocks that came out of my fixtures, which I saved. How is it that over 2 months after
 we moved into this house, using a lot of water – all the way up to Tier 4, we suddenly have rocks
 coming out of our fixtures while having green water.
 
In the past, ACC Water has caused my household problems due to water quality. At one point, there
 was silt in our water. Our Pur filter clogged every 3 weeks or so, instead of lasting 8-10 weeks. Your
 people came out, sampled the water, ran some standard tests and basically told me I was nuts for
 bothering them. The problem is, they did not figure out what was going on. Between not doing the
 correct tests, and not taking the complaint seriously, the problem was never fixed. But it fixed itself
 a few months later when nearby construction stopped.
The moral of the story is that ACC Water does what is expedient, not what is right. Trespass and
 theft fall into the expedient category.
 
I am going to make this clear. If any of your employees show up at my house and knock on my door
 without an appointment, I will call the police. If any of your employees go past the easement on my
 property for utilities without my express permission, I will call the police. If ACC Water does not
 straighten up and fly right quickly, I will sue ACC for discrimination and retaliation under the ADA. I
 will also sue them for loss of services, harassment and any other charges as appropriate.
 
Meanwhile, you owe me several apologies, an explanation of why no one properly followed up from
 my initial emails, and water sampling AFTER discussion about a list of appropriate tests.



 
Tomorrow I plan on filling my tub again and taking a picture of it’s “greenness.” I can tell it’s still
 “green” by the taste of the water, even after it’s run through a Pur filter.
 
Oh, and about Mr. Dexter, he is completely ignoring anything I say, i.e. make an appointment. As
 such, he is no longer allowed to communicate with me via any method, including email.  I don’t care
 what his position is. Try putting someone on the case who can read an email and actually follow a
 customer’s directions and not have his employees break the law. Mr. Minchey, with his extensive
 background, might be more appropriate.
 
And lastly. The worst thing about this is that no one at ACC Water has said, “We believe you have
 green water, and we are committed to fixing the problem.” It’s more of ACC “let’s not admit to
 anything” nonsense. I’m quite tired of it.
 

 
 
 

From: Dexter.Hunter@athensclarkecounty.com [mailto:Dexter.Hunter@athensclarkecounty.com] 
Sent: Friday, October 23, 2015 4:11 PM
To: 
Cc: ADA.ComplaintAdmin@usdoj.gov; Adam.Minchey@athensclarkecounty.com;
 Bill.Berryman@athensclarkecounty.com; 'Campbell-Dunbar, Shawneille';
 Gary.Duck@athensclarkecounty.com; 'Giattina, James'; Michelle.Stroud@athensclarkecounty.com;
 molly.moran@usdoj.gov; 'Riley, Pamela'
Subject: Re: Lab Techs at my door, was: RE: Green Water
 

 
attached you will find a letter with the results of the analyst of the water sample which was drawn
 from your outside faucet on October 19. The results falls within State and Federal safe drinking
 water Standards. The water was not green in color but clear. We found the same results from other
 locations close to your home and none of your neighbors who receive water from the same
 main water line is experiencing the same color as your home.  

Thank you.

Dexter A. Hunter, Superintendent
J. G. Beacham Water Treatment Plant
Unified Government of Athens-Clarke County, GA 
E-mail: dexter.hunter@athensclarkecounty.com
Office: (706) 613-3481
Fax: (706) 613-3477
Web: www.athensclarkecounty.com
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wrote: -----
To: <Dexter.Hunter@athensclarkecounty.com>, <Gary.Duck@athensclarkecounty.com>
From: 
Date: 10/19/2015 04:04PM
Cc: <Adam.Minchey@athensclarkecounty.com>, "'Campbell-Dunbar, Shawneille'" <Campbell-
Dunbar.Shawneille@epa.gov>, "'Riley, Pamela'" <Riley.Pamela@epa.gov>,
 <Bill.Berryman@athensclarkecounty.com>, <molly.moran@usdoj.gov>,
 <ADA.ComplaintAdmin@usdoj.gov>, <Michelle.Stroud@athensclarkecounty.com>, "'Giattina,
 James'" <Giattina.Jim@epa.gov>
Subject: Lab Techs at my door, was: RE: Green Water

This is to all of you.
 
Imagine my surprise when an ACC Water Lab Tech just rung my doorbell without an appointment.
 Imagine my disappointment that I had to turn them away because we haven’t even agreed on
 what tests need to be run. And I still have not had an explanation or apology or even contact from
 Mr. Duck or anyone else other than the man who tried to email me but couldn’t.
 
You may think that this kind of conduct is acceptable. I DO NOT.
 
My daughter and I have , among other disabilities. I also have 
 . I don’t want anyone coming to my door without an appointment. Period. I
 was up because of my disabilities from 2:30-6 am last night. I don’t want to see anyone today. You
 have no idea what we deal with on a daily basis with our disabilities or why we ask for reasonable
 accommodations. But asking for an appointment is common sense.
 
Part of involving the EPA and the EPD is to get ACC Water to “fly right.” That is, to follow an
 understandable, repeatable process that makes sense when someone says, “my water is
 green/brown/dirty/turbid.” You guys don’t seem to get this. You have to fix the green water
 problem in a way that makes sense to the consumer (me). That means admitting you screwed up in
 the process, apologizing, taking responsibility, responding to me, being responsive, making an
 appointment for water testing after agreeing on what tests needs to be done, etc.
 
Today: Epic fail from ACC Water.
 
It could have been a good water sampling if you followed my requests.
 
See, at this point, we have been living with the green water long enough that if it’s going to have an
 impact it already did, or is in process, and my only leverage is the water sampling so you are
 compliant with the EPA.
 
By the way, both my daughter and I had  yesterday and neither have
 eaten any  It is not great today either. If I buy bottled water, you are paying for it.
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From:  
Sent: Monday, October 19, 2015 2:02 PM
To: 'Dexter.Hunter@athensclarkecounty.com'
Cc: 'Gary.Duck@athensclarkecounty.com'; 'Adam.Minchey@athensclarkecounty.com'; 'Campbell-
Dunbar, Shawneille'; 'Riley, Pamela'; 'Bill Bradberry'; 'molly.moran@usdoj.gov';
 'ADA.ComplaintAdmin@usdoj.gov'; 'Michelle.Stroud@athensclarkecounty.com'
Subject: RE: Green Water
 
Mr. Hunter,
 

 
The correct apology would have been, “I am very sorry we have been slow to acknowledge and
 remediate the problems ACC Water is causing your household.” Taking responsibility is always the
 first step towards a productive relationship.
 
That is my correct address. I am usually home in the afternoons after 2 pm and the water can be
 sampled. I can also provide the water tech with half of the rocks that came out of my bathtub
 spout for analysis. But please see the end of the email for “terms.”
 
I would recommend that ACC Water do more than normal testing. Given the length of time that the
 water has been green, the fact that rocks came out of a faucet, the fact that the water leaves a ring
 in the bathtub, etc. turbidity and chlorine added to a copper test may not net you the culprit. We
 have had our water tested before by ACC when there were problems, only to return with a “no
 problems” result, which leads me to believe that ACC Water’s basic tests are not sufficient to
 actually find the culprit. (At one house we were having sediment in our water and the tests
 returned “no problem.”)
 
You have yet to address the fact that, when you supposedly emailed me 10 days ago, you did not
 follow up when you received no response from me for a week. I understand the problems with
 email. I do not understand not marking an issue as urgent and not flagging it for follow up. If the
 issue’s resolution was pivotal based on your actions, then it was your issue to flag.
 
Additionally, I don’t understand not receiving a mea culpa from anyone at the water department.
 No one but you and the EPA have emailed me. That is very bad form. I’m not going anywhere, I’m
 an advocate and I have a “big mouth.” ACC Water has already violated the ADA in having no
 process to request reasonable accommodations, and having staff that is untrained in handling
 reasonable accommodations requests, and in denying reasonable accommodations requests. It
 would stand to reason that ACC Water would have gone out of its way to ensure that the water
 issues ACC Water is causing our household be remediated as soon as possible, if only to prove that
 we are valued as customers.
 
Instead, this has been a bit like a witch hunt – along the lines of, “Oh, she’s disabled and crazy and
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 we can ignore her.”
 
When every citizen in Athens Clarke County, regardless of disability, receives the treatment they
 deserve, i.e. good customer service, being taken seriously right out of the box, then I’ll stop being
 such a “big mouth.” But for now, I’m demanding some “mea culpa” for ACC Water being
 completely out of touch, with no apologies from anyone I reached out to at ACC Water. That
 means Gary Duck and others at ACC Water.
 
You all apologize, in a meaningful way, then you can sample the water. EPD and EPA are going to
 make you sample, you should likely apologize now.
 

 

From: Dexter.Hunter@athensclarkecounty.com [mailto:Dexter.Hunter@athensclarkecounty.com] 
Sent: Monday, October 19, 2015 12:58 PM
To: 
Cc: Gary.Duck@athensclarkecounty.com; Adam.Minchey@athensclarkecounty.com
Subject: RE: Green Water
 

 
Again, I am sorry that you are experiencing problems with your water. I understand that your
 address is  Please respond to this email with a time that is convenient to
 send one of our Lab Analyst to your home to sample your water.  Once the water is sampled it will
 be tested for chlorine level, turbidity, PH, and Bacteria here at our Lab. The results of the Bacteria
 test takes 24 hours to analyze. We will inform you of these results after 24 hours.
 
We do not analyze for Copper here in our Lab., but we will send the sample to an independent Lab.
 It will take 2 to 5 days for us to receive the results from the independent Lab. We will inform you of
 the results as soon as we receive them.

Thank you.

Dexter A. Hunter, Superintendent
J. G. Beacham Water Treatment Plant
Unified Government of Athens-Clarke County, GA 
E-mail: dexter.hunter@athensclarkecounty.com
Office: (706) 613-3481
Fax: (706) 613-3477
Web: www.athensclarkecounty.com

-----  wrote: -----
To: "'Giattina, James'" <Giattina.Jim@epa.gov>
From: 
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Date: 10/18/2015 12:28PM
Cc: <Gary.Duck@athensclarkecounty.com>, <ADA.ComplaintAdmin@usdoj.gov>,
 <molly.moran@usdoj.gov>, <Michelle.Stroud@athensclarkecounty.com>,
 <Bill.Berryman@athensclarkecounty.com>, "'Gordon, Scott'" <Gordon.Scott@epa.gov>,
 <jim.kennedy@dnr.state.ga.us>, <Dexter.Hunter@athensclarkecounty.com>, "'Campbell-Dunbar,
 Shawneille'" <Campbell-Dunbar.Shawneille@epa.gov>
Subject: RE: Green Water

Mr. Giattina,
 
I am indeed sorry to have had to go above my water department’s virtual heads and bother you
 with this. However, you can see from our disabilities and my daughter’s medical conditions that
 time is of the essence. Thank you for forwarding my concerns to Ms. Campbell-Dunbar. I look
 forward to working with her to ensure that these issues are resolved.
 

 

From: Giattina, James [mailto:Giattina.Jim@epa.gov] 
Sent: Sunday, October 18, 2015 9:08 AM
To: 
Cc: Gary.Duck@athensclarkecounty.com; ADA.ComplaintAdmin@usdoj.gov;
 molly.moran@usdoj.gov; Michelle.Stroud@athensclarkecounty.com;
 Bill.Berryman@athensclarkecounty.com; Gordon, Scott; jim.kennedy@dnr.state.ga.us;
 Dexter.Hunter@athensclarkecounty.com; Campbell-Dunbar, Shawneille
Subject: Re: Green Water
 

I have forwarded your message to Ms. Shawneille Campbell-Dunbar on my staff. She is Chief of our
 Drinking Water Section. She and appropriate staff will work with Georgia EPD and your water
 supplier to determine what  is needed to resolve your problem. She will communicate with you
 via email on the steps we are taking. 
 
Sincerely,
Jim Giattina
Director, Water Protection Division
U.S. EPA

Sent from my iPhone

On Oct 17, 2015, at 2:42 PM, " 
 wrote:

To date, let’s recap.
 

th
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1.       Thursday October 8  late at night I send you an email with a picture of green
 water.

2.       Friday October 9th I receive no replies to my email, no phone calls, no identified
 visits from ACC Water.

3.       Friday October 9th, 4:45 pm I realize that no one is going to fix my water problem, I
 call ACC Water and your receptionist patches me to Construction and they get time
 and a half for coming out after 5. Two people show up and they do basically nothing
 but collect a water sample from me (which I understand was not checked) and tell
 me to flush my pipes. They could have done that on the phone. It didn’t have to cost
 the citizens of ACC time and a half for that message.

4.       Friday, Saturday, Sunday I email that my water, despite flushing the pipes, both
 cold and hot, is still green.

5.       Wednesday I email that I am receiving no support from ACC Water to remediate
 the green water problem.

6.       Etc.

7.       I still have green water on Saturday October 17th. I filled the bathtub on Thursday
 and it left a grey/green residue on the tub that was not “rinsable” it had to be
 scrubbed. It is currently still green.

 
We are still disabled and have severe  We are still
 filtering/boiling water.
 
In the meantime, my daughter has started to experience 
 This is one area that is very difficult for her and she has a history of severe 
 
 When she experiences  she generally also experiences
 Copper in the water causes
 . Connect the dots. Even with filtering and boiling, you are
 putting my daughter at high risk for disabling 
 
It would be smart for ACC Water to remediate the water problem. Having someone
 email me six days after the fact because he went , “woops I must not have emailed
 this person” after not receiving a response from me for almost a week, and then
 having him call me when email is my preferred method of communication afforded
 me under the Americans with Disabilities Act as a reasonable accommodation for my
 disabilities is not only inappropriate, it violates the ADA.
 
NO ONE is paying attention, responding to my emails or fixing the problem.
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Should my daughter continue to experience  and we figure out that it is
 caused by copper in the water, i.e. checking her blood levels for abnormal copper
 levels, I will be filing a lawsuit against the county. My lawyer is bcc:d.
 
I suggest that ACC make my dwelling’s water safety a priority.
 

 
 

From:  
Sent: Thursday, October 15, 2015 4:17 PM
To: ' Gary.Duck@athensclarkecounty.com '; ' ADA.ComplaintAdmin@usdoj.gov '; '
 molly.moran@usdoj.gov'; ' giattina.jim@epa.gov '
Cc: ' Michelle.Stroud@athensclarkecounty.com'; '
 Bill.Berryman@athensclarkecounty.com'; ' gordon.scott@epa.gov'; '
 jim.kennedy@dnr.state.ga.us'; ' Dexter.Hunter@athensclarkecounty.com'
Subject: RE: Green Water
 
Mr. Duck,
 
I have just received an email from Mr. Hunter that he tried to send a week ago. He
 requested my address, which should have been on file or readily accessible via your
 office or Ms. Stroud’s office
 
Please tell me how you can receive several emails from me on Friday and over the
 weekend and yesterday telling you I have had no contact from your department and
 not follow up, even to say that you delegated the issue to someone else. This is a
 violation of process and of trust. And when Mr. Hunter did not get a reply, you might
 have provided him with my email address. To date, you have not reached out to me
 to apologize or explain. And the issues are still not resolved. A belated email from
 your subordinate is not adequate.
 
You obviously have not gotten the point. Your process sucks. And it doesn’t work.
 And it most certainly does not work for disabled persons.
 
Obviously the water sample I sent with the construction employees never made it to
 ACC Water for testing, despite their promises. I know it was informal but it would
 have started the process going and we would have been a week further along. The
 message you sent me was that my family doesn’t matter.
 
I am not looking for water sampling alone, although that is the first step. I am looking
 for ACC Water to explain WHY this is happening and to remediate the bigger
 problem. You have already seen photographs of the water in my house. You know
 there is a problem. Figure out what caused this problem and tell me why my water
 is/was green. Then we can have someone out to properly sample the water in my
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 house.
 
Meanwhile, we filter all water consumed without boiling, we boil all water not
 filtered and we cannot take baths. I would very much like to use the Jacuzzi tub in
 our new house. Thursday was going to be the first use. How frustrating to finally
 have the time to try it out after two months in the house and have green water
 come out of the tap.
 

 

From:  
Sent: Wednesday, October 14, 2015 11:56 PM
To: ' Gary.Duck@athensclarkecounty.com '; ' ADA.ComplaintAdmin@usdoj.gov '; '
 molly.moran@usdoj.gov'; ' giattina.jim@epa.gov '
Cc: ' Michelle.Stroud@athensclarkecounty.com'; '
 Bill.Berryman@athensclarkecounty.com'; ' gordon.scott@epa.gov'; '
 jim.kennedy@dnr.state.ga.us'
Subject: RE: Green Water
 
Mr. Duck,
 
First, I have included numerous contacts from the EPA and DNR. If drinking water is
 not your area of specialty, please forward this email to the correct person and cc: me
 on the forward.
 
Today, the water in my tub is still green, lighter than before but green nonetheless. It
 is Athens Clarke County Water Department’s job to ensure I have a safe, healthy
 water supply. Green water is neither safe nor healthy. As well you know, if it’s an
 algae bloom, it is not safe for people with  or those
 who are medically disabled (both residents in the house), and if it’s an excess of
 copper, it is not safe for people with  or those who
 are medically disabled (both residents in the house.) As far as my research shows,
 those are the only two reasons why the water would be green.
 
Not immediately remediating a water situation that affects disabled persons violates
 the ADA.
 
To date, not one ACC employee has contacted me to address this issue. Hence, ACC is
 in violation of state and federal law. You have had four business days and six
 calendar days to deal with these issues, to communicate to me what is wrong, and to
 remediate. To date, ACC sent two construction water workers, only on my extreme
 urging to your secretary/receptionist, who told me to flush my pipes but who did not
 identify a source of the contamination nor what the contamination was. No one
 came or contacted me on Monday, or Tuesday or today. No water sampling was
 done.
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Under law, ACC has to immediately address water quality issues when they are
 brought up by consumers. ACC is not doing so. Hence, ACC is in violation of local,
 state and federal law.
 
ACC Water Dept. also has to comply with a number of federal laws, among them the
 Americans with Disabilities Act. It is a reasonable accommodation for a disabled
 person with  to be offered a
 higher level of monitoring for chemicals/potential allergens in the water, and for ACC
 Water Dept. to ensure that the water serving a home wherein live individuals with
 these sorts of disabling conditions be clean and clear of issues. To date, ACC Water
 Dept. has been and continues to be in violation of the ADA.
 
I am aware that water quality in Athens is overseen by the GA EPD, the EPA and the
 GA DNR. The Safe Drinking Water Act of 1974, the Georgia Safe Drinking Water Act
 of 1977, the Georgia Water Quality Control Act, etc. come to mind. I am also aware
 that when you find copper in the water in sufficient quantity, it triggers certain
 protections under these Acts, and ACC Water Department has to make certain
 adjustments and refinements/repairs to its system.
 
I contend that ACC is not taking my request seriously or attending to the issues raised
 by me because it is likely that ACC will find cause for remediation of copper or of
 another issue. ACC is not interested in having to repair/remediate its water system.
 
1.0 mg/l.  That is the permissible amount of copper. When my bathtub water is green
 enough to keep me from taking a bath, and it looks like I could use it to dye fabric,
 there is something seriously wrong, and likely it’s copper. And ACC must fix it.
 
That doesn’t mean ACC should wait until it goes away. That means that ACC should
 come out, test the water, figure out where the problem lies, remediate the problem
 at my house, etc. and LET ME KNOW what caused the problem so I can take
 appropriate measures to protect our health.I have samples of the pebbles/rocks that
 came through my drain that should be assessed as well.
 
Tomorrow is one week since my water turned green. Do your job. And communicate
 with me via email as you do it so I know what is going on.
 

 
 

From:  
Sent: Friday, October 09, 2015 11:23 PM
To: ' Gary.Duck@athensclarkecounty.com'
Cc: 'Bill Bradberry'; ' Michelle.Stroud@athensclarkecounty.com'; 'All American
 Plumbing'
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Subject: RE: Green Water
 
Ager running the water out cold for over an hour, and then emptying the hot water
 tank (half hour), I filled the bathtub to see what color the water was. I am attaching a
 picture. Please remember that this is 90 minutes into running water through the
 house, both cold and hot.
 
The water is still green. Likely you have an issue with the copper mains/pipes, and
 breakage.
 
I am going to assume this is an overage of copper and as such, the water should not
 be drank without filtering, and can safely be bathed in. However, we cannot long
 term deal with these issues.
 
What’s the next step? I am currently done flushing my house and wasting this kind of
 water without a compelling reason.
 

 

From:  
Sent: Friday, October 09, 2015 8:19 PM
To: ' Gary.Duck@athensclarkecounty.com'
Cc: 'Bill Bradberry'; ' Michelle.Stroud@athensclarkecounty.com'; 'All American
 Plumbing'
Subject: RE: Green Water
 
I ran the cold water in every faucet in the house for a half hour, half volume to not kill
 the septic tank. As I turned off the tub in the master bathroom, a number of pieces
 of particles came flying out of the faucet. I saved them in a cup of the water. I
 decided to run the faucets for another half hour, cold, to ensure that they were
 indeed clear.
 
The water looks relatively clear, perhaps a bit beige but not brown as it was. The
 particles look like pieces of water worn rock, like what I would find on the beaches
 on Fire Island. I would say that either someone stirred up sediment in the pipes or
 someone broke a pipe during construction.
 
I understand that the green water was likely copper tainted from standing around
 and got put into the system in some way, i.e. a broken pipe.
 
Please let me know if you have had a broken pipe nearby.
 
I am keeping the water sample and stones/particles for analysis.
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From:  
Sent: Friday, October 09, 2015 7:36 PM
To: ' Gary.Duck@athensclarkecounty.com'
Cc: 'Bill Bradberry'; ' Michelle.Stroud@athensclarkecounty.com'; 'All American
 Plumbing'
Subject: RE: Green Water
 
At 4:45 I had brown water coming out of my tap after waiting all day for your office
 to contact me. I called your office and was told you had reached out to someone to
 work on the issue, and was given the name and number of some people to contact
 and patched through to Construction. Construction came out within about 45
 minutes and looked at the system. The end result is that likely the problem is ACC
 water, and I was told to completely flush my system, then to flush the hot water tank
 and then see if everything is clear.
 
The problem is that I had to call you at 4:45.
 
Someone supposedly came out to my house during the day, did not talk to me, did
 not contact me and did not resolve the problem.
 
No one told me that anything was being done to fix the problem.
 
And even with Construction coming out, they had no clue if any pipe had been
 broken, or if there was any systemic reason that we have green and now brown
 water. They talked to one of my neighbors but did not poll the entire street (which is
 short), just three neighbors, only one of whom was home.
 
For being nice, your guys get a 10. For being knowledgeable they get a 10. For fixing
 the problem they get a 0. I still have no idea if the water is safe to drink even if
 boiled, or for my daughter to shower in.
 
While it’s likely it’s not an algae bloom, copper poisoning is just as deleterious to my
 daughter’s health as algae.
 
No one came to sample the water. I sent some inside of the house water in a cup
 with the gentlemen from Construction but that is not the same as having your
 chemist out to the house. (He’s a great guy, I’ve met him.)
 
Meanwhile, I am running (without a register Thank God) water for 30-45 minutes
 through all plumbing in my house and then doing the same through my hot water
 heater – without knowing if this will actually work or if I have just used a lot of
 precious water and burdened my septic system.
 
It doesn’t work for me to reach out for help and have no one respond, and to not
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 have the issue properly attended to during business hours. My dinner went in the
 oven and was ruined. And my anxiety level is still through the roof because I have no
 clue of whether the water is safe for my daughter or not.
 
Process is key. Communication is key. Not leaving a customer without an answer at 5
 pm on Friday, that is crucial.
 

 
 
 

From:  
Sent: Thursday, October 08, 2015 10:19 PM
To: ' Gary.Duck@athensclarkecounty.com'
Cc: 'Bill Bradberry'; ' Michelle.Stroud@athensclarkecounty.com'; 'All American
 Plumbing'
Subject: Green Water
Importance: High
 
Mr. Duck,
 
Tonight, I went to take a bath and when filled, the tub looked like the photograph
 here: http://www.lu354.com/the-colors-of-tap-water/. I took a picture of it,
 attached.
 
I am concerned for a few reasons. My daughter and I have severe 
 , I don’t know what is causing the color, and the water is coming out of the
 cold tap green and out of the hot tap green. This means it’s systemic, it’s in the
 entire house and it may come from the  county water supply. At first, I thought it
 might be the water heater, but it’s green out of the cold water. And it’s in the tub, in
 the bathroom sinks and in the kitchen sink.
 
I recently had plumbing work done – toilet repair, a few faucets installed, the PRV
 adjusted from 40-50 lbs to about 80 lbs (plumber is cc:d). None of the repairs should
 have affected the water color. Likely the pipes aren’t made of copper since the
 house is only 15 years old. I did a quick test for copper and I didn’t find any in the
 water.
 
So what do we do about this? Whose fault is this – ACC Water or my landlord?
 What’s causing the green if not copper – algae? If algae is in the water, what’s
 happening at the water processing plant?
 
Please provide guidance ASAP. I need to know that the water is safe for my daughter
 to shower. And drink. And cook with.
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From: 
Sent: Wednesday, April 22, 2015 9:01 AM
To: Shorewood Heights Manager
Cc: 
Subject: Re:  - Burnt Scalp in the shower
Previous email should read:

Unfortunately the faucets did NOT fix the situation.

On Apr 22, 2015, at 8:58 AM, wrote:

Hi Chezon,

I wanted to thank you for installing the faucets in our kitchen and the bathroom. There's still one faucet knob that was
 scheduled to be installed this Friday for the shower head control.

Based on what we're experiencing the temperature is still varying. So there's no need for the work crew to come this Friday for
 the install.

Please cancel this work order for Friday.

In the meantime, we'll countdown days until we move out until our lease expires.

Thank you for trying to make the changes for our unit - unfortunately the faucets did fix the situation.

BR,

On Apr 9, 2015, at 3:51 PM, Shorewood Heights Manager <ShorewoodHeightsMgr@pinnacleliving.com> wrote:

Hi 

I have the team prepared and scheduled for your work order on Tuesday and the will arrive between 2:30pm
 and 3pm.

Thank you, hope you're enjoying the sunshine!
Chézon Reynolds
Property Manager
Pinnacle 
Shorewood Heights
3209 Shorewood Drive
Mercer Island, WA 98040
O: 206.232.1300 I F: 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com
ShorewoodHeights.com

Exceeding Your Expectations

This e-mail message is intended only for the named recipient(s) above. It may contain confidential
 information. If you are not the intended recipient, you are hereby notified that any use, dissemination,
 distribution or copying of this e-mail and any attachment(s) is strictly prohibited. Pinnacle and its related
 and subsidiary companies reserve the right to archive and monitor all e-mail communications through its
 networks. If you have received this e-mail in error, please immediately notify the sender by replying to this
 e-mail and deleting the message and any attachment(s) from your system.

From: 
Sent: Wednesday, April 08, 2015 5:11 PM
To: Shorewood Heights Manager
Cc: 
Subject: Re:  - Burnt Scalp in the shower
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Hi Chezon,

2:30 pm on Tuesday next week is fine. Please confirm.

Thx

On Apr 8, 2015, at 3:42 PM, Shorewood Heights Manager <ShorewoodHeightsMgr@pinnacleliving com> wrote:

Yes the time frame given allowed for both the fridge and faucets to be replaced at that time.
 Please let me know if we can come in for that.

Thank you,
Chézon Reynolds
Property Manager
Pinnacle 
Shorewood Heights
3209 Shorewood Drive
Mercer Island, WA 98040
O: 206.232.1300 I F: 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com
ShorewoodHeights.com

Exceeding Your Expectations

This e-mail message is intended only for the named recipient(s) above. It may contain
 confidential information. If you are not the intended recipient, you are hereby notified that
 any use, dissemination, distribution or copying of this e-mail and any attachment(s) is strictly
 prohibited. Pinnacle and its related and subsidiary companies reserve the right to archive and
 monitor all e-mail communications through its networks. If you have received this e-mail in
 error, please immediately notify the sender by replying to this e-mail and deleting the
 message and any attachment(s) from your system.

From: 
Sent: Wednesday, April 08, 2015 1:04 PM
To: Shorewood Heights Manager
Cc: 
Subject: Re:  - Burnt Scalp in the shower
Chezon,

Will they be also replacing the faucets @ that time?

Thx

On Apr 7, 2015, at 4:57 PM, Shorewood Heights Manager
 <ShorewoodHeightsMgr@pinnacleliving.com> wrote:

Hi again,

Our maintenance team is all off at around 4-4:30, and we will anticipate the work
 to take around 1.5 hours due to the labor involved with this. Is there possibly an
 earlier time? 

Thank you,
Chézon Reynolds
Property Manager
Pinnacle 
Shorewood Heights
3209 Shorewood Drive
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Mercer Island, WA 98040
O: 206 232.1300 I F: 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com
ShorewoodHeights.com

Exceeding Your Expectations

This e-mail message is intended only for the named recipient(s) above. It may
 contain confidential information. If you are not the intended recipient, you are
 hereby notified that any use, dissemination, distribution or copying of this e-
mail and any attachment(s) is strictly prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to archive and monitor all e-mail
 communications through its networks. If you have received this e-mail in error,
 please immediately notify the sender by replying to this e-mail and deleting
 the message and any attachment(s) from your system.

From: 
Sent: Tuesday, April 07, 2015 4:51 PM
To: Shorewood Heights Manager
Subject: Re:  - Burnt Scalp in the shower
Chezon,

Thank you. Next Tuesday 4pm would be best for the fridge & faucet fixes.

Please confirm.

Thx

On Apr 7, 2015, at 4:09 PM, Shorewood Heights Manager
 <ShorewoodHeightsMgr@pinnacleliving.com> wrote:

H  

We found the rent check, it was applied to the old apartment but
 we corrected it and its registered in your new one. Sorry for the
 confusion there!

Chézon Reynolds
Property Manager
Pinnacle 
Shorewood Heights
3209 Shorewood Drive
Mercer Island, WA 98040
O: 206 232.1300 I F: 206 232.7512
ShorewoodHeightsMgr@Pinnacleliving.com
ShorewoodHeights com

Exceeding Your Expectations

This e-mail message is intended only for the named recipient(s)
 above. It may contain confidential information. If you are not
 the intended recipient, you are hereby notified that any use,
 dissemination, distribution or copying of this e-mail and any
 attachment(s) is strictly prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to archive and monitor
 all e-mail communications through its networks. If you have
 received this e-mail in error, please immediately notify the
 sender by replying to this e-mail and deleting the message and
 any attachment(s) from your system.

From: 
Sent: Tuesday, April 07, 2015 2:17 PM
To: Shorewood Heights Manager
Cc: 
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Subject: Re: - Burnt Scalp in the shower
Hi Chezon,

I did drop the rent on Sunday (the 5th) in the mailbox. If for
 whatever reason you are not able to locate it I can write another
 one - provided the original is voided.

Please confirm by 5pm.

Thx

On Apr 7, 2015, at 1:36 PM, Shorewood Heights Manager
 <ShorewoodHeightsMgr@pinnacleliving com> wrote:

Good afternoon 

Thank you for letting us into your home earlier
 today. Just to cover what we went over:

1) Hot water issue: I tested the water temperature
 issue for myself and while I experienced
 temperature changes, I did not experience the
 burning that you and your wife say you endure.
 However, we have new faucets on order for you,
 we will contact you once they arrive to schedule a
 time to install them.

2) Fridge: Out of good faith and to appease your
 discomfort with your fridge problems, Matt and I
 can replace your fridge with an entirely new one.
 Would we be able to schedule a this for next
 Tuesday, 4/14/2015 since we are fully staffed on
 that day? 

On another note, we do not have a rent check here
 for you for this month? When were you planning
 on paying rent?

Thank you again, I hope we can resolve these items
 for you sooner rather than later. 
Chézon Reynolds
Property Manager
Pinnacle 
Shorewood Heights
3209 Shorewood Drive
Mercer Island, WA 98040
O: 206.232.1300 I F: 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving com
ShorewoodHeights com

Exceeding Your Expectations

This e-mail message is intended only for the
 named recipient(s) above. It may contain
 confidential information. If you are not the
 intended recipient, you are hereby notified that
 any use, dissemination, distribution or copying of
 this e-mail and any attachment(s) is strictly
 prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to archive
 and monitor all e-mail communications through
 its networks. If you have received this e-mail in
 error, please immediately notify the sender by
 replying to this e-mail and deleting the message
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 and any attachment(s) from your system.

From: 
Sent: Tuesday, April 07, 2015 7:08 AM
To: Shorewood Heights Manager
Cc: 
Subject: Re: - Burnt Scalp in the
 shower
12 noon today would be perfect. This issue had
 kept me up all night. Please confirm.

On Apr 7, 2015, at 6:45 AM, Shorewood Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 wrote:

Good morning 

I would like to come and look at
 these items myself. When is a good
 time to come by and take a look? 

Thank you,
Chézon Reynolds
Property Manager
Pinnacle
Shorewood Heights
3209 Shorewood Drive
Mercer Island, WA 98040
O: 206.232.1300 I F: 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding Your Expectations

This e-mail message is intended
 only for the named recipient(s)
 above. It may contain confidential
 information. If you are not the
 intended recipient, you are hereby
 notified that any use,
 dissemination, distribution or
 copying of this e-mail and any
 attachment(s) is strictly prohibited.
 Pinnacle and its related and
 subsidiary companies reserve the
 right to archive and monitor all e-
mail communications through its
 networks. If you have received this
 e-mail in error, please immediately
 notify the sender by replying to
 this e-mail and deleting the
 message and any attachment(s)
 from your system.

From: 
 >
Sent: Tuesday, April 07, 2015
 6:42:55 AM
To: Shorewood Heights
 Manager
Cc: 
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Subject: Re: - Burnt
 Scalp in the shower
Chezon,

I want this to go on record.

My wife tells me that when she was
 in the shower yesterday, the water
 was warm for 5 minutes. She had
 shampooed her head and had soap
 in her eyes when the water
 temperature became scolding hot.

My wife has burnt has scalp due to
 the varying temperature. It took
 her a bit of time to find the
 temperature knob so her scalp is
 affected.

We are in serious need of this
 matter being resolved asap. It's
 been almost 4 weeks and I'm not
 sure what it takes to fix this but we
 need professional plumbers to
 address this issue if your
 maintenance crew is not up to the
 job.

Thx

On Apr 6, 2015, at 12:33 PM,
 
 wrote:

Hi Chezon,

Thank you for the
 flea fumigation.
 We're hoping that
 the unit won't
 require a second
 treatment. We'll
 know in a few
 weeks.

In addition, we've
 used baking soda
 fridge treatment for
 the past 3 days and
 we've been in the
 unit for over 3
 weeks - we still
 have a pungent
 odor coming from
 the fridge. Even
 though we've
 cleaned it
 repeatedly. I
 vomited today just
 opening the fridge
 door. We're
 extremely
 concerned about
 our health if this
 pungent odor

(b) (6) Privacy

(b) (6) Privac

(b) (6) Privacy

(b) (6  



 continues. Ideally,
 we'd like to swap
 this fridge with the
  fridge or
 another working
 unit.

In addition, I'd like
 to pickup my
 cleaned vacuum
 bag from your
 office later today.

Thx

On Apr 3, 2015, at
 11:21 AM,
 Shorewood Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 wrote:

Hi
 
 

I am
 not
 entirely
 sure
 how
 this
 process
 works,
 I will
 confirm
 his
 process
 with
 you
 when
 he
 arrives
 at
 3pm
 today.

Chézon
 Reynolds

Property
 Manager

Pinnacle
 
Shorewood
 Heights

3209
 Shorewood
 Drive

Mercer

(b) (6) Pr

(b) (6) Privac

(b) (6) Privac



 Island,
 WA
 98040

O:
 206.232.1300
 I F:
 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding
 Your
 Expectations

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies



 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.

From:

 >

Sent:
 Friday,
 April
 03,
 2015
 11:15
 AM
To:

 Shorewood
 Heights
 Manager

Subject:
 Re:

(b) (6) Privacy
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(b) (6) Privacy



Hi
 Chezon,

Can
 you
 please
 verify
 the
 following:

Will
 the
 exterminator
 for
 the
 bugs
 make
 sure
 that
 after
 the
 extermination
 process
 is
 complete
 that
 he
 will
 actually
 then
 open
 our
 windows
 to
 our
 apartment
 so
 we
 don't
 come
 to
 a
 highly
 fumigated
 unit?

Please
 confirm.

From:

To:

 Shorewood
 Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 
Cc:

Sent:

 Thursday,
 April
 2,
 2015
 6:22
 PM

(b) (6) Privacy

(b) (6) Privacy

(b) (6) Privacy

(b) (6) Privacy



Subject:

 Re:

Hi
 Chezon,

As
 mentioned
 in
 the
 previous
 email
 we'll
 leave
 the
 apt
 at
 1pm
 tomorrow
 and
 your
 work
 crew
 may
 enter
 at
 that
 point.

The
 CDC
 has
 also
 discovered
 a
 new
 virus
 spreading
 through
 ticks
 or
 insect
 bites
 that
 are
 killing
 people
 -
 discovered
 a
 month
 ago.

We
 hope
 that
 this
 fumigation
 will
 resolve
 this
 matter
 as

(b) (6) Privacy



 now
 we're
 extremely
 concerned
 for
 our
 health
 and
 well-
being
 -
 and
 our
 life.
 If
 this
 is
 an
 issue
 throughout
 the
 apartment
 complex
 the
 only
 way
 to
 eliminate
 it
 is
 ensure
 that
 all
 the
 units
 are
 fumegated.

I
 also
 noticed
 that
 our
 window
 screens
 (almost
 all
 of
 them)
 may
 need
 to
 be
 replaced
 as
 there
 are
 a
 few
 holes.
 Please
 try
 to
 have



 this
 fixed
 tomorrow
 as
 well
 please.

http://www.foxnews.com/health/2015/02/20/cdc-
discovers-
new-
virus-
in-
kansas/

Please
 read
 the
 above
 article.

Best
 Regards,

On
 Apr
 2,
 2015,
 at
 1:02
 PM,
 Shorewood
 Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 wrote:

Good
 afternoon,
 

To
 replace
 your
 faucets
 we
 are
 going
 to
 need
 to
 place
 the
 order
 for
 them.
 We
 can
 place

(b) (6) Privacy
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 the
 order
 for
 that
 next
 week
 and
 then
 we
 will
 have
 to
 arrange
 a
 time
 with
 you
 to
 come
 in
 and
 physically
 replace
 them.

Regarding
 your
 washer,
 we
 would
 need
 to
 do
 that
 earlier
 in
 the
 day
 if
 you
 are
 able
 to
 grant
 us
 access
 for
 that
 we
 can
 do
 it.
 We
 need
 access
 any
 time
 between
 1pm
 to
 3pm
 tomorrow
 to
 do
 the
 washer.
 As



 you
 requested,
 we
 will
 be
 able
 to
 swap
 it
 with
 the
 washer
 from
 your
 last
 apartment.

 we
 do
 the
 washer
 at
 this
 time
 tomorrow
 we
 can
 also
 look
 at
 the
 fridge
 at
 the
 same
 time.

In
 regards
 to
 the
 pests,
 the
 pest
 company
 requested
 for
 preparation,
 can
 you
 please
 make
 sure
 all
 the
 floors
 are
 cleared
 as
 much
 as
 you
 can
 for
 treatment

(b) (6) Privacy



 and
 also
 vacuumed.
 I
 also
 called
 them
 today
 to
 confirm
 that
 the
 treatment
 is
 safe
 around
 your
 pregnant
 wife
 as
 long
 as
 you
 are
 out
 of
 the
 apartment
 for
 at
 least
 2
 hrs
 after
 the
 treatment
 is
 preformed.
 I
 have
 them
 on
 schedule
 for
 3pm
 treatment
 tomorrow
 to
 address
 this
 issue
 for
 you.

Please
 let
 me
 know
 if
 this
 will
 work
 for
 you,
 I
 would
 like
 to



 put
 your
 issues
 to
 rest
 as
 soon
 as
 possible,

Thank
 you,
Chézon
 Reynolds

Property
 Manager

Pinnacle
 
Shorewood
 Heights

3209
 Shorewood
 Drive

Mercer
 Island,
 WA
 98040

O:
 206.232.1300
 I F:
 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding
 Your
 Expectations

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,



 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any



 attachment(s)
 from
 your
 system.

From:

 <

Sent:
 Monday,
 March
 30,
 2015
 11:53
 AM
To:
 Shorewood
 Heights
 Manager

Subject:
 Re:

3pm
 on
 Friday
 works
 best.
 The
 3-
4pm
 window
 is
 fine.
 I'm
 anticipating
 that
 the
 pest
 controller
 will
 apply
 the
 treatment
 on
 Friday
 at
 3pm
 and
 I can
 use
 my
 apt
 that
 night?

Please
 confirm.

Thx

(b) (6) Privacy

(b) (6) Privac
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On
 Mar
 30,
 2015,
 at
 11:30
 AM,
 Shorewood
 Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 wrote:

I
 would
 have
 to
 call
 and
 request
 a
 time
 for
 him.
 I've
 seen
 him
 arrive
 as
 early
 as
 9am
 on
 Fridays,
 I
 would
 just
 have
 to
 ask
 him.
 Is
 9am
 on
 Friday
 too
 early
 for
 Pest
 treatment?

Also,
 for
 the
 3pm
 appointment
 for
 my
 team,
 can
 I
 give
 the
 team



 a
 window
 of
 3-
4pm
 as
 all
 appointments
 are
 typically
 a
 window
 of
 time
 for
 the
 team.
 

Thank
 you
 

Chézon
 Reynolds

Property
 Manager

Pinnacle
 

Shorewood
 Heights

3209
 Shorewood
 Drive

Mercer
 Island,
 WA
 98040

O:
 206.232.1300
 I
 F:
 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding
 Your
 Expectations
 

This
 e-
mail
 message
 is
 intended
 only
 for
 the

(b) (6) Privac



 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately



 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.

 
 
From:

 

Sent:
 Monday,
 March
 30,
 2015
 11:26
 AM

To:
 Shorewood
 Heights
 Manager

Cc:
 Shorewood
 Heights

Subject:
 Re:

 
 
Hi
 again,

Confirmed.
 I
 would
 like
 to
 know
 if
 I
 were
 to
 have
 the
 pest
 control
 person
 in

(b) (6) Privacy
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 my
 apartment
 -
 when
 is
 the
 earliest
 he
 could
 come?
 It
 would
 help
 to
 know
 his
 schedule
 for
 me
 to
 consider
 other
 times
 please?

From:

 Shorewood

 Heights

 Manager

 <ShorewoodHeightsMgr@pinnacleliving.com>

To:

 

 

Cc:

 Shorewood

 Heights

 <shorewoodheights@pinnacleliving.com>

 

Sent:

 Monday,

 March

 30,

 2015

 11:24

 AM

Subject:

 Re:

 

Hi
 again,

Alright,
 so
 the
 only
 items
 left
 are:

1)

(b) (6) Privacy
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 The
 fridge
 doors

2)
 Pest
 Control
 visit
 on
 Friday

3)
 Pending
 hot
 water
 issue

Just
 to
 make
 sure
 I
 am
 not
 missing
 anything.
 I
 will
 send
 my
 team
 in
 on
 Friday
 at
 3pm.
 I
 will
 send
 you
 any
 prep
 paperwork
 if
 needed
 before
 Friday
 for
 the
 pests.

Thank
 you
 

Chézon
 Reynolds

Property
 Manager

Pinnacle
 

(b) (6) Privacy



Shorewood
 Heights

3209
 Shorewood
 Drive

Mercer
 Island,
 WA
 98040

O:
 206.232.1300
 I
 F:
 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding
 Your
 Expectations
 

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)



 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.

 
 
From:

 

Sent:
 Monday,
 March

(b) (6) Privacy

(b) (6) Privacy



 30,
 2015
 11:20
 AM

To:
 Shorewood
 Heights
 Manager

Cc:
 Shorewood
 Heights;

Subject:
 Re:

 
 
Hi
 Chezon,

3pm
 Friday
 works
 best.
 The
 ceiling
 spots
 were
 confirmed
 as
 black
 mold
 spots
 which
 were
 removed
 with
 Bleach.

I
 did
 confirm
 this
 as
 black
 mold
 by
 visiting
 
www.blackmold.awardspace.com
 as
 well
 as
 
www.Inspectapedia.com
 among
 other
 sites
 before
 I
 called

(b) (6) Privacy

(b) (6) Privacy



 the
 office
 for
 a
 work
 order.
 Both
 sites
 had
 the
 exact
 black
 mold
 footprints
 as
 the
 one
 found
 in
 our
 ceiling.

Thx

On
 Mar
 30,
 2015,
 at
 11:03
 AM,
 Shorewood
 Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 wrote:

That
 time
 does
 work,
 but
 my
 concern
 is,
 are
 you
 alright
 waiting
 that
 long
 for
 pest
 control?
 I
 can
 ask
 him
 to
 come
 out
 earlier

(b) (6) Privac



 for
 you
 to
 take
 charge
 of
 the
 pests
 as
 soon
 as
 possible.
 Just
 let
 me
 know.

I
 truly
 hope
 this
 helps
 with
 the
 water,
 so
 please
 do
 let
 me
 know
 if
 the
 changes
 to
 the
 water
 heater
 work
 or
 not.
 

I
 spoke
 with
 Jose,
 we
 assessed
 the
 spots
 you
 noticed
 on
 the
 ceiling
 were
 paint
 mishaps
 and
 repaired
 this
 already.
 Could
 you
 kindly



 confirm?
 

Unless
 instructed
 otherwise
 I
 will
 arrange
 for
 the
 team
 to
 take
 care
 of
 this
 on
 Friday
 April
 3rd
 at
 3pm.

Thank
 you,

Chézon
 Reynolds

Property
 Manager

Pinnacle
 

Shorewood
 Heights

3209
 Shorewood
 Drive

Mercer
 Island,
 WA
 98040

O:
 206.232.1300
 I
 F:
 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding
 Your
 Expectations
 

This
 e-
mail
 message



 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-



mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.

 
 
From:

Sent:
 Monday,
 March
 30,
 2015
 10:59
 AM

To:
 Shorewood
 Heights
 Manager

Cc:
 Shorewood
 Heights;

Subject:
 Re:

 
 
Good
 Morning
 Chezon,

First
 and
 foremost
 thank
 you!

(b) (6) Privacy
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1)
 I
 will
 monitor
 the
 faucet
 temperatures
 -
 as
 of
 last
 evening
 ~4pm
 the
 dishes
 had
 to
 be
 washed
 with
 cold
 water
 because
 of
 the
 varying
 water
 temperature.
 I
 will
 be
 able
 to
 tell
 you
 the
 impact
 of
 the
 changes
 by
 the
 end
 of
 the
 week
 as
 it
 takes
 a
 few
 days
 of
 testing
 and
 monitoring
 the
 water
 level.

2)
 Friday
 3pm
 works
 best
 for
 both
 the
 fridge
 and
 the
 pest
 control
 issues.
 Please
 confirm
 if
 that
 time
 works
 best?



Thx.

From:

 Shorewood

 Heights

 Manager

 <ShorewoodHeightsMgr@pinnacleliving.com>

To:

 

Cc:

 Shorewood

 Heights

 <shorewoodheights@pinnacleliving.com>

 

Sent:

 Monday,

 March

 30,

 2015

 9:46

 AM

Subject:

 Re:

Good

 morning

 

We

 actually

 turned

 the

 temperature

 down

 10

 degrees

 lower.

 Since

 your

 emails

 from

 this

 weekend,

 my

 team

 has

 turned

 it

 down

 another

 8

 degrees

 bringing

 the

 hot

 water

(b) (6) Privacy

(b) (6) Privacy

(b) (6) Privacy

(b) (6) Privacy



 to

 120

 degrees

 for

 the

 entire

 building

 since

 your

 building

 has

 to

 share

 a

 single

 hot

 water

 tank.

 Originally

 it

 was

 set

 to

 138

 and

 we

 have

 now

 turned

 it

 down

 a

 full

 18

 degrees.

In

 regards

 to

 the

 bugs,

 my

 pest

 control

 service

 comes

 out

 every

 Friday,

 I

 could

 have

 him

 take

 a

 look

 in

 your

 home

 if

 you

 like.

 I



 know

 you

 require

 appointments

 for

 all

 work

 need

 in

 your

 apartment

 home.

 All

 my

 team

 is

 aware

 of

 your

 specifics

 and

 we

 have

 to

 ensure

 our

 appointments

 are

 met

 with

 your

 requests.

When

 would

 you

 like

 us

 to

 come

 in

 and

 take

 a

 look

 at

 the

 fridge

 and

 pests?

 We

 are

 doing

 our

 best

 to

 address

 the

 hot

 water

 issue,

 and

 all



 three

 of

 my

 trained

 staff

 say

 it

 has

 nothing

 to

 do

 with

 the

 faucets,

 the

 temperature

 will

 still

 come

 out

 the

 same

 regardless

 of

 faucet

 change.

Thank

 you,

Chézon

 Reynolds

Property

 Manager

Pinnacle

Shorewood

 Heights

3209

 Shorewood

 Drive

Mercer

 Island,

 WA

 98040

O:

 206.232.1300

 I

 F:

 206.232.7512

ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding

 Your



 Expectations

This

 e-

mail

 message

 is

 intended

 only

 for

 the

 named

 recipient(s)

 above.

 It

 may

 contain

 confidential

 information.

 If

 you

 are

 not

 the

 intended

 recipient,

 you

 are

 hereby

 notified

 that

 any

 use,

 dissemination,

 distribution

 or

 copying

 of

 this

 e-

mail

 and

 any

 attachment(s)

 is

 strictly

 prohibited.

 Pinnacle

 and

 its

 related

 and

 subsidiary

 companies

 reserve

 the

 right

 to

 archive

 and

 monitor

 all

 e-



mail

 communications

 through

 its

 networks.

 If

 you

 have

 received

 this

 e-

mail

 in

 error,

 please

 immediately

 notify

 the

 sender

 by

 replying

 to

 this

 e-

mail

 and

 deleting

 the

 message

 and

 any

 attachment(s)

 from

 your

 system.

________________________________________

 

 

From:

Sent:

 Saturday,

 March

 28,

 2015

 6:43

 PM

To:

 Shorewood

 Heights

 Manager

Cc:

 Shorewood

(b) (6) Privacy



 Heights;

 

Subject:

Hi

 Chezon,

We

 had

 a

 work

 order

 for

 our

 fridge

 (has

 obnoxious

 odor

 since

 day

 1

 +

 bad

 doors

 +

 makes

 noises)

 and

 our

 faucets

 -

 the

 faucets

 have

 no

 proper

 temperature

 control.

 I've

 put

 in

 a

 work

 order,

 called

 the

 office

 4

 times,

 and

 indicated

 to

 the

 work

 crew

 that

 my

 hands

(b) (6) Privacy
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 have

 been

 SCOLDED

 WITH

 HOT

 WATER

 NOW

 8

 TIMES.

The

 repairs

 were

 supposed

 to

 be

 done

 last

 Tuesday,

 it

 was

 postponed

 to

 Yesterday,

 then

 the

 repair

 crew

 told

 me

 the

 office

 will

 call

 be

 yesterday

 so

 they

 can

 fix

 it

 today.

 No

 one

 has

 called

 us

 yet.

No

 fixes

 have

 been

 made

 to

 the

 hot

 water

 faucets.

In



 addition,

 our

 unit

 has

 so

 many

 fleas/bugs

 that

 we

 need

 it

 to

 be

 properly

 terminix

 type

 solution.

Shorewood

 is

 in

 violation

 of

 the

 lease

 agreement

 because

 the

 unit

 is

 not

 being

 repaired

 and

 is

 not

 sanitary

 and

 has

 major

 health

 issues.

 It

 even

 had

 mold

 on

 the

 roof

 which

 we

 requested

 be

 cleaned.

I'm

 attaching

 the

 picture

 of

 the

 bugs



 that

 exist.

Please

 fix

 this

 asap

 (tomorrow)

 otherwise

 This

 is

 a

 violation

 of

 my

 lease

 agreement

 on

 your

 end.

 I'm

 paying

 rent

 and

 Shorewood

 must

 provide

 me

 a

 safe

 place

 to

 live

 in.

This

 e-

mail

 message

 is

 intended

 only

 for

 the

 named

 recipient(s)

 above.

 It

 may

 contain

 confidential

 information.

 If

 you

 are

(b) (6) Privacy



 not

 the

 intended

 recipient,

 you

 are

 hereby

 notified

 that

 any

 use,

 dissemination,

 distribution

 or

 copying

 of

 this

 e-

mail

 and

 any

 attachment(s)

 is

 strictly

 prohibited.

 Pinnacle

 and

 its

 related

 and

 subsidiary

 companies

 reserve

 the

 right

 to

 archive

 and

 monitor

 all

 e-

mail

 communications

 through

 its

 networks.

 If

 you

 have

 received

 this

 e-

mail

 in

 error,

 please

 immediately

 notify

 the

 sender

 by

 replying

 to

 this



 e-

mail

 and

 deleting

 the

 message

 and

 any

 attachment(s)

 from

 your

 system.

 

 

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and



 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.
 

This

 e-

mail

 message

 is

 intended

 only

 for

 the

 named

 recipient(s)

 above.

 It

 may

 contain

 confidential

 information.

 If

 you



 are

 not

 the

 intended

 recipient,

 you

 are

 hereby

 notified

 that

 any

 use,

 dissemination,

 distribution

 or

 copying

 of

 this

 e-

mail

 and

 any

 attachment(s)

 is

 strictly

 prohibited.

 Pinnacle

 and

 its

 related

 and

 subsidiary

 companies

 reserve

 the

 right

 to

 archive

 and

 monitor

 all

 e-

mail

 communications

 through

 its

 networks.

 If

 you

 have

 received

 this

 e-

mail

 in

 error,

 please

 immediately

 notify

 the

 sender

 by

 replying

 to



 this

 e-

mail

 and

 deleting

 the

 message

 and

 any

 attachment(s)

 from

 your

 system.

 

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary



 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.
 

This

 e-

mail

 message

 is

 intended

 only

 for

 the

 named

 recipient(s)

 above.

 It

 may

 contain

 confidential

 information.

 If

 you

 are



 not

 the

 intended

 recipient,

 you

 are

 hereby

 notified

 that

 any

 use,

 dissemination,

 distribution

 or

 copying

 of

 this

 e-

mail

 and

 any

 attachment(s)

 is

 strictly

 prohibited.

 Pinnacle

 and

 its

 related

 and

 subsidiary

 companies

 reserve

 the

 right

 to

 archive

 and

 monitor

 all

 e-

mail

 communications

 through

 its

 networks.

 If

 you

 have

 received

 this

 e-

mail

 in

 error,

 please

 immediately

 notify

 the

 sender

 by

 replying

 to

 this



 e-

mail

 and

 deleting

 the

 message

 and

 any

 attachment(s)

 from

 your

 system.

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve



 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.

This e-mail message is intended
 only for the named recipient(s)
 above. It may contain confidential
 information. If you are not the
 intended recipient, you are
 hereby notified that any use,
 dissemination, distribution or
 copying of this e-mail and any
 attachment(s) is strictly
 prohibited. Pinnacle and its
 related and subsidiary companies
 reserve the right to archive and
 monitor all e-mail
 communications through its
 networks. If you have received
 this e-mail in error, please
 immediately notify the sender by
 replying to this e-mail and
 deleting the message and any
 attachment(s) from your system.

This e-mail message is intended only for the
 named recipient(s) above. It may contain
 confidential information. If you are not the
 intended recipient, you are hereby notified that



 any use, dissemination, distribution or copying
 of this e-mail and any attachment(s) is strictly
 prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to
 archive and monitor all e-mail communications
 through its networks. If you have received this e-
mail in error, please immediately notify the
 sender by replying to this e-mail and deleting
 the message and any attachment(s) from your
 system.

This e-mail message is intended only for the named recipient(s)
 above. It may contain confidential information. If you are not
 the intended recipient, you are hereby notified that any use,
 dissemination, distribution or copying of this e-mail and any
 attachment(s) is strictly prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to archive and monitor
 all e-mail communications through its networks. If you have
 received this e-mail in error, please immediately notify the
 sender by replying to this e-mail and deleting the message and
 any attachment(s) from your system.

This e-mail message is intended only for the named recipient(s) above. It may
 contain confidential information. If you are not the intended recipient, you are
 hereby notified that any use, dissemination, distribution or copying of this e-
mail and any attachment(s) is strictly prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to archive and monitor all e-mail
 communications through its networks. If you have received this e-mail in
 error, please immediately notify the sender by replying to this e-mail and
 deleting the message and any attachment(s) from your system.

This e-mail message is intended only for the named recipient(s) above. It may contain
 confidential information. If you are not the intended recipient, you are hereby notified that
 any use, dissemination, distribution or copying of this e-mail and any attachment(s) is strictly
 prohibited. Pinnacle and its related and subsidiary companies reserve the right to archive and
 monitor all e-mail communications through its networks. If you have received this e-mail in
 error, please immediately notify the sender by replying to this e-mail and deleting the
 message and any attachment(s) from your system.

This e-mail message is intended only for the named recipient(s) above. It may contain confidential
 information. If you are not the intended recipient, you are hereby notified that any use, dissemination,
 distribution or copying of this e-mail and any attachment(s) is strictly prohibited. Pinnacle and its related
 and subsidiary companies reserve the right to archive and monitor all e-mail communications through its
 networks. If you have received this e-mail in error, please immediately notify the sender by replying to this
 e-mail and deleting the message and any attachment(s) from your system.

This e-mail message is intended only for the named recipient(s) above. It may contain confidential

 information. If you are not the intended recipient, you are hereby notified that any use,

 dissemination, distribution or copying of this e-mail and any attachment(s) is strictly prohibited.

 Pinnacle and its related and subsidiary companies reserve the right to archive and monitor all e-

mail communications through its networks. If you have received this e-mail in error, please

 immediately notify the sender by replying to this e-mail and deleting the message and any

 attachment(s) from your system.
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From:

Submitted: 10/22/2016 1:27 PM EDT

Email:

Phone:

Address: , Rockford, Illinois 61101 (Valid)

Subject: Civil Rights

Message:

Submitted via www.whitehouse.gov/contact
Case Number: 20161022-09469998

IP Address:

 
 

Rockford Illinois, 61101 

Dear President Obama & First Lady, 
Thank you for your tireless efforts in running and protecting our great country, a very difficult
job for sure. 
The reason for my letter to you is that my business  and

- have been under attack for the past three years by a
rouge inspector Mr. Cory Jacobson of the Illinois EPA Land Bureau. In the past three years he
has issued violations to my medical waste treatment business & Pet Funeral business, which I
have and will continue to fight for the truth and continued services throughout Illinois. 
Mr. Jacobson has in the past disregarded our safety procedures and spoke personal racial
attacks against me and my staff for no reason other than what seems to be either religious
discrimination or bias in the department of EPA. He has in the past three years placed us in
violation which was dismissed after bringing it to the attention of his superiors. We are the only
full service medical waste treatment business in Illinois up against a Billion dollar organization
call  based in Lake Forest Illinois. This monopoly business controls not only the
regulator agencies who oversee this industry as well as DuPage County officials who have also
been aggressive to me and my firm in other locations we own. 
Since our inception in 2008 we have always maintained a high level of respect for IL EPA and
its inspectors with cooperation and no violations up until Mr. Jacobson started his rouge
actions. We maintain a clean and safe environment with no accidents or violations during the
past 15 years in the solid waste industry. 
The following contacts are heads of departments who I feel could be politically corrupt or not
know about the violations and the urgent matter about to unfold. Considering the next election
is near we feel a law suit brought against Illinois would harm Attorney General Madigan
chances of reelection for the burden is always a river which flows up stream to the highest
office. 
Director Mr. Raymond Poe Head Director – 217-524-3300 
Mrs. Beverly Alberracin, IL EPA permitting – 217-524-3289 
Violation council – James  – 217-524-3300 Richardson@illinois.gov
Attorney Ann Dempsey- 815 963 0009 ex 211 

Respectfully, 
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From:
To: Peterson, Samuel
Subject: Email follow up to voicemail left today
Date: Wednesday, November 30, 2016 3:33:44 PM

I received a referral letter from the DOJ and I hope that they have provided you with the
 documents I originally submitted. I have additional documents that I was denied access to
 originally by The EEC of KY but the Ky Attorney General ruling that they had violated the Open
 Records Act allowed me to receive additional and quite disturbing documents. I am attaching
 two of those. One is from the ADA/504 Coordinator for EEC, Nina Hockensmith and the
 second from the investigator who submitted her report concerning the visit on the day in
 question.

Ms. Hockensmith is the one who determined if there had been an ADA violation. She used a
 report from the investigator to make her determination. As can be seen from the
 attachments, my concerns are: The joking tone in which she is emailing others about my
 "serious" complaint and then the email from the investigator which suggests she can add or
 delete whatever is needed or not needed. Seeing this made me all the more certain that my
 original complaint was never investigated properly or taken seriously. I do not expect
 government workers who are ADA Coordinators to joke about citizens who are making
 serious  complaints. 

Please let me know what steps will be taken next and if there is a different procedure I will
 need to use to add this additional information.

Sincerely, 

, Playwright and NBCT
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